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LIVING MEMORIES™

VWhen a loved sne passes.
W/Laé@/eﬂwnwmmwa

When a loved one passes, the grief is real but coupled with grief are the fabulous
memories of the life lived.

The moments in time that remain with us forever, the constant reminder of life and love.

At Arrow Bronze, we are committed to, and understand the importance of the last loving
gesture for your customers loved ones — memorialising and celebrating their life.

We dedicate ourselves to the highest standards of memorial plaques and appreciate the
intense emotion in dedicating these plaques to loved ones.

So, each plaque is painstakingly crafted by our dedicated team to the highest possible
standard and quality.

Plaques tailor made to your specific requirements and desires.
Plaques that help create your customers living memories.

We are dedicated te creating living memaories!

® arrowbronzeAU ® arrowbronzeau

/ARROWBRONZE

LIVING MEMORIES

Auwstralian made with dedication te excellence and service!

In what can be a cookie-cutter world of “cut and paste”, we at Arrow Bronze still believe in the value of
craftsmanship and quality.

We are proudly Australian-made, employing Australians dedicated to creating and producing
exceptional memorials within our industry and field. Utilising the finest materials from Australia and
other sources to lessen risk in our production whilst proudly providing unrivalled delivery timelines.

We believe in and encourage craftsmanship at every stage of the process and our team takes
enormous pride in their work. Never forgetting that the memorial or urn they are producing is to help
remember and honour a loved one that has passed or remind the community of a significant place or
contribution.

Every plague memorial represents a unique human soul, and as such, we pride ourselves on
developing bespoke designs that are an accurate representation of the life that was lived.

Our obsession with quality means we use the finest materials and take the time necessary to produce
a commemorative plaque or architecturally designed monument that has meaning, that will stand the
test of time and most importantly, will be cherished by family members and our community.

At Arrow Bronze, our commitment to helping create Living Memories grows stronger with every
passing year.
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Did you know that there
are 3600 searches for
“‘cemetery near me”
every month?

It is time to harness the power of search and get
more views on the products and services you are
already talking about.

Through byondcloud, you can reach more families when they need
you most. List your business on our new death care marketplace,
Omnea, enhance your own website, and take advantage of familiar
marketing tools to attract customers online.

Get started in flve minutes. Register, set up your products and
services, and start getting noticed.

It's as easy as that.

SEER
Register for byondcloud today. £ '

opusxenta.com 1300 994 853
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The death care industry has undergone
significant changes in recent years, and as
we in the industry are aware, everything is
evolving at a rapid rate.

Indeed, the industry, which for decades
had been notoriously difficult to disrupt
with new technologies, is now rapidly
transforming under the pressure exerted
by the COVID-19 pandemic and other
unrelated worldwide market and cultural
forces.

According to marketsandresearch.biz,
the global death care service market was
estimated to be worth USD $125 billion
in 2021 and is forecast to be worth $164
billion by 2028.

The U.S. market was said to be around
$41.5 billion in 2021, and industry reports
from ibisworld.com predict that the market
will be worth $1.6 billion in Australia, and
$3 billion in the UK by 2026, while the
industry in New Zealand is worth $300
million annually.

These numbers demonstrate the
significant economic benefits our industry
brings to the table in whatever country we
operate.

In this blog, we will look back at some

of the recent trends and changes in our
burgeoning industry and consider what the
future may hold.

What our customers want

The Australian Funeral Industry State of

the Nation 2021 report tells us that death
affects almost all Australians over the age
of 35, with 95% of all respondents having
attended a funeral, and 60% being involved
in a funeral arrangement sometime in their
life.

We're told Australians want intimate, well-
catered and increasingly non-traditional
ceremonies. Still, the research suggests
there's a general lack of understanding

of non-traditional options available to

EDITORIAL

Death Care, Now and Tomorrow

them, such as alternatives to coffins and
caskets.

And whilst 47% of Australians identify
with a religious faith, making funeral
arrangements today is not primarily led by
religion.

Of religious respondents, only 10% strongly
agree that religion or spirituality would
impact their choices regarding funeral
planning and memorial services.

Australians, it seems, also place great
trust in their funeral director to assist in
decision-making. While most know the
deceased's basic requirements, the funeral
director has a considerable influence on
the service they ultimately arrange.

And as the Foresight Companies 2022
Markets Insight Summary tells us,
consumers put a lack of upfront pricing
a close second on their list of concerns
behind the funeral home or crematorium
making a mistake with their loved one.

Transparency is paramount in an age
where people can shop for a coffee, a
dress or a funeral through a screen, and
increasing numbers of people are doing
just that. And plenty of other industry
and economic forces are at play in what
funerals worldwide will look like in 2023
and beyond.

According to eirene.ca, burial was once
the most common funeral rite, but since
the 1960s, cremation has slowly become
the preferred method of disposition in
Canada. The Canadian cremation rate has
increased by almost 30% since 2000.

As of 2020, the rate reached 73.1 per cent
and is projected to grow to 77.6 per cent
by 2024; understandably, one of the main
reasons for the growing cremation rate is
lower cost.

Similarly, in the United States, the
cremation rate has risen from just over
5% in the 1970s to over 50% in 2020; in
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Australia in 2020, the Australian Bureau

of Statistics told us the cremation rate
was 65.19% while of the 30,000 New
Zealanders who pass away each year, 70%
choose cremation.

In simple terms, this global shift is mainly
due to the lower cost of cremation, the
growing acceptance of the practice, and
the greater flexibility it offers in terms

of memorialisation. And there’s also the
pressing problem of land availability in the
bigger and more populous cities.

Case in point is in December 2022,
authorities in England and Wales conceded
they may be forced to consider legislation
allowing grave re-use after 75 years.

And many families who have purchased
cemetery land for future use, but have
since decided on cremation, are now
putting the plots on the market, hoping to
make a profit.

Another trend that has gained traction in
recent years is the growth of natural or
green burials.

These burials involve the interment of the
body in a natural setting, often without

a coffin or embalming, with the goal of
returning the body to the earth in an
environmentally friendly way.

The growing demand comes from
consumers seeking funeral options that
minimise their carbon footprint and have
a minimal environmental impact. This has
led to an increase in the availability of eco-
friendly products and services, such as
biodegradable coffins.

And according to findings released in 2020
by the University of Melbourne DeathTech
Research Team, the traditional death

care models — funerals and places to

rest — face several challenges, including
growing environmental concerns, rising
maintenance costs, and an increasingly
complex range of public desires for death
care.

OpusXenta

Around the world, cemeteries have begun
to adopt new technologies to improve their
visitors' experiences, reduce their facilities'
environmental footprints, and extend the
personalisation of services in response to
diversifying community desires.

In the context of rapidly changing
circumstances, there has also been a
sharp rise in the use of technology in the
death care industry.

These technologies include the potential
for digital augmentation of grave
management and visitation, alternatives
to conventional burial and cremation, and
new designs for landscaping and flora.

Already, memorial websites, which allow
friends and family to share memories and
photos of the deceased, have become
increasingly popular, as have virtual
funerals, which enable people to attend a
funeral remotely via videoconferencing.

Again, we saw the video funerals manifest
during the pandemic. Still, all indicators
are that they are here to stay and will

only provide better and more immersive
experiences as more sophisticated
streaming methods are developed.

We wrote about it in June 2022 with our
blog article Changing Consumer Attitudes
to Death, in which we explored the
‘Amazon effect’ of consumers shopping
online and wanting instant information
and convenience in their purchase
investments.

It's an article well worth reading or
revisiting as a reminder of how important
keeping abreast of technological
advancements is in our industry.

A look into the crystal ball

So, let's briefly summarise what the future
really holds for the death care industry.
Consumers are looking for convenience
and simplicity when it comes to funeral
planning.

AUSTRALASIAN CEMETERIES & CREMATORIA ASSOCIATION

EDITORIAL

Death Care, Now and Tomorrow

This has led to the growth of companies
that offer streamlined, all-in-one funeral
packages, as well as online platforms that
allow people to plan and pay for a funeral
from the comfort of their own homes.

We're told that the trend towards
cremation and green burials will likely
continue as people seek more affordable
and sustainable funeral options.

Technology is also likely to play a more
prominent role in the industry.

Virtual reality may be used to create more
immersive and personalised memorial
experiences, while online platforms are
already making it easier to plan and pay for
a funeral.

There is also likely to be greater demand
for end-of-life planning and grief support
services.

As people live longer and the population
ages, there will be a need for more
comprehensive support to help people
navigate the end of life and cope with grief.

As we said earlier, it is worth noting

that the COVID-19 pandemic has had

a significant impact on the death care
industry, with many funeral homes and
crematoria having to face the challenges
of social distancing measures and
capacity limits.

It remains to be seen how these changes
will shape the industry in the long term.

And there is also the rise of the ‘exit party’
— gatherings for the dying, but not yet
dead, to say good-bye — and meetups
known as death cafés where people can
gather to discuss the topic.

And who will be our industry leaders in the
future?

The UK's Service Times reports that three
of the largest death care companies in
Great Britain are led by women.

According to the National Funeral Directors
Association (NFDA), women comprise
approximately 57% of mortuary school
students, changing this once male-
dominated industry sector forever.

And with death so synonymous with the
Heavens, it's probably no surprise, as
space.com reports, that private companies
like the U.S-based Celestis are launching
cremated remains, or Cremains as they
call them, on one-way trips to the Moon.

The noted astrogeologist Eugene
Shoemaker’s ashes lie not far from the
Apollo 11 Sea of Tranquillity landing site,
while the DNA of science fiction writer
Arthur C. Clarke is headed that way shortly,

And in true Final Frontier style, a Celestis
spacecraft a few years ago took the ashes
of Star Trek creator Gene Roddenberry into
space, along with those of the famous
psychologist, author and psychedelic
drugs advocate Timothy and 22 other
people.

So, it seems the future of our industry is
already in the stars.

We're with you all the way

At OpusXenta, we want to keep a step
ahead of the changes in our industry

so that we continue to provide the best,
innovative technology solutions possible to
our worldwide client family.

The next few years are shaping as
fascinating as they are exciting, and we'll
be right at the forefront as knowledge and
solution providers for you.

Please feel free to contact our team to
discuss how we can help you and work
together to meet the future challenges of
our amazing industry.
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Our family cares about your families.

Providing quality hand crafted memorials
MADE BY HAND IN to ACCA members since 1983.

ordersldphoenixfoundry.com.au
02 6738 2200

e www.phoenixfoundry.com.au PH
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FT cremators are not only the most advanced but also the most cost efficient
cremators on the market

Facultatieve Technologies (FT) with over 140 years of experience in cremation is the international market leader in the design,
construction and maintenance of cremation and filtration equipment.

Our products meet the most stringent environmental legislation and we offer cremation solutions worldwide together with
a full range of cremation equipment including coffin loaders, cremulators and ash transfer cabinets.

In addition, our dedicated customer care department offers full support and back up and our on-line diagnostics means that we can
view any problems remotely and often solve them without the need for an engineer to attend site.

Facultatieve Technologies gives advice and support on the whole cremation process.
Our product range is extensive and we are therefore able to supply the ideal product in any situation. Facultatieve Technologies
provides excellent support and maintenance services anywhere in the world.
FT is part of ‘the Facultatieve Group’ and benefits from knowledge and experience of cremation dating back to 1874.

Feel free to contact us:
T: +44(0)113 276 88 88 M: + 61 477 057 799 E: info@facultatieve-technologies.co.uk or mark.rothery@ftaustralasia.com

www.facultatieve-technologies.com
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Our industry association events kick off in
March and it is a good time to reconnect
with our colleagues both locally and
interstate. | look forward to representing
ACCA Members at the AFDA Annual
Convention in Canberra on 25-27 February.
Working collaboratively with the key
industry association for funeral directors
in Australia is important to us at ACCA
and I look forward to presenting to AFDA
convention delegates on recent ACCA
activities. Soon after this event will be

the CCAV Country Conference in Ballarat
VIC, followed by the CCAWA Annual
Information Day and AGM in Perth at the
end of March.

[t's amazing to think that the
2022 Annual ACCA Conference
In Canberra was nearly 4 months
ago. How time flies! I hope you
have all had a chance to have
arestful and enjoyable break
across the Christmas and New
year period. This time of the
year 1s always quite frantic as
we reunite with our staff after
holidays and plan for our year
ahead. Customers and families
continue to need our services
and their expectations continue
to change and evolve.

Planning continues for the 2023 ACCA
Mid-Year Training & Education Seminar
which will be held on the Sunshine Coast
in QLD in the first week of May. Further
details on the venue and program will be
sent to all ACCA Members in the coming
weeks and | hope to see many of your
staff there. Learning and networking
opportunities like this are extremely
valuable.
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Work also continues on the new ACCA
Website. CEO Chris Harrington and newly
appointed Admin & Member Services
Coordinator Alison Tomolillo are working
hard to have the new website finalised and
launched to ACCA Members in the coming
months. All ACCA Members will soon be
invited to contribute (high res) images of
their cemeteries for consideration to be
included on the ACCA Website as part of
the new design.

And finally as | reported to you in the
previous edition of ACCA News, The ACCA
Board and CEO are reviewing the Strategic
Plan for the association and will be seeking
input from members around the areas

you believe are most important for us to
focus on to ensure we continue to provide
a valuable and efficient group of services
and support for members.

I hope 2023 has started off well for you
and your teams and | look forward to
providing a further update for you in the
next edition of ACCA News. Enjoy the read!

Lauren Hardgrove
ACCA President
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C Ashton Shirley
October 1985 - June 1987

Graeme MacGill
June 1987 - October 1987

Ian Roddick
October 1987 - October 1990

Kevin Crowden (Dec)
October 1990 - October 1993

David Blake 02
October 1993 - October 1997

Peter MacLean M PSVvJP
October 1997 - October 1999

SILVER SPONSORS

g Facultatieve Technologies

Cremation & Incineration Equipment

BRONZE SPONSORS
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PAST PRESIDENTS
HONOUR LIST

Koos Adrichem
October 1999 - October 2001

Bruce Macumber
October 2001 - October 2003

James McKay
October 2003 - October 2005

Pieter den Boer
October 2005 - October 2007

Darryl Thomas o2
October 2007 - October 2009

Brendan O’Connor
October 2009 - October 2070

Bryan Elliott
October 2010 - October 2012

Armen Mikaelian
October 2012 - October 2014

Peter O'Meara
October 2014 - October 2016

Peter Deague
September 2016 — June 2017

Darryl Thomas o2
June 2017 - October 2019

David Molloy
October 2019 - October 2022
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AUSTRALASIAN
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Cemeteries And Crematoria, Funeral Directors, Industry Corporates And Businesses!

The Australasian Cemeteries & Crematoria Association (ACCA) is a non-profit professional organisation that exists to provide leadership,
professional services and development, communication and networking platforms to the cemetery and crematorium industry.

MEMBERSHIP CRITERIA
Full Membership:

Organisations that administer the affairs of a Cemetery and/or
Crematorium in Australasia.

SUITED TO CEMETERIES AND CREMATORIA
Corporate Membership:

Shall be incorporated organisations or trading enterprises
considered worthy of membership associated with the burial or
cremation industry who satisfy the Board that one or all of their
activities assist and complement the work of the association and/
or other members.

SUITED TO INDUSTRY SUPPLIER COMPANIES
Affiliate Membership:

Shall be persons considered worthy of such classification
associated with the burial, cremation or allied industry who are
not otherwise qualified to become an associate fellow, associate
member or corporate member of the association.

SUITED TO FUNERAL DIRECTORS
ACCA MERCHANDISE
How to Order

Please visit our webpage at accaweb.com.au/publications/
resources to download the Order Forms and return to the
Secretariat.

ACCA Brochures

The quality print brochures ACCA
produces, offer cemeteries a way
to inform their customers on

the subjects of memorialisation
and cremation in a take-home
brochure. Our members find this
extremely valuable in conveying
to the public this sensitive, and
sometimes complex information
in the form of reading material
that can be easily understood,
allowing informed decisions to be
made about the services available
to them.

Handbook On Cremation

The Commemorative publication for the 75th
anniversary of the International Cremation
Federation (ICF) Editor, Dr.Rolf Lichtner
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ACCA NEWS Complimentary to all Members

The ACCA News magazine is published 4 times
per year, and is dedicated to thecemeteries and
crematoria industry in Australasia. Via print
and electronic distribution, the readership is
estimated to be over 2,000 within Australia

and also internationally.

The only magazine in Australia dedicated to

the Cemeteries and Crematoria industry, it also promotes

the latest in innovation, safe work practices, industry equipment
and also events designed to help communicate the message of
memorialisation and comfort to our communities.

ACCA News Advertising

Advertising in this publication is the ultimate way to promote your
business or services to the cemeteries and crematoria industry
and to increase your exposure. If you are interested in advertising
in the ACCA News please contact the Secretariat on (03) 9863
6914 or email: admin@accaweb.com.au

ACCA News Contributions

ACCA also uses its magazine to encourage members to contribute
summaries of interesting events or information pertaining to our
industry that you believe other members would find beneficial.
Please feel free to forward your articles to us for consideration of
inclusion in the ACCA News.

To Order Additional Copies

To order additional copies, of ACCA News please contact the
Secretariat or download a form at:
accaweb.com.au/publications/accanews

LIFE MEMBER HONOUR ROLL

Koos Adrichem Karen Hinrichsen Lawrie Miller OAM
David Beames David Lusby (Dec) Brendan O'Connor
John Campbell Peter Maclean AM Tony O'Connor (Dec)
Pieter Den Boer Bruce Macumber Greg Taylor (Dec)
Keith Joyce (Dec) James Mckay Darryl Thomas OAM

ARE YOU READY TO BECOME A MEMBER?

Full Memberships, Corporate Memberships and Affiliate
Memberships Available. Contact the Secretariat today or
download an application form from the website:
accaweb.com.au/about/join-acca

ACCA SECRETARIAT:
Suite North 1 /215 Bell St, Preston VIC 3072 Australia
T:-+61 398636914 FE +61 39863 6901

E: admin@accaweb.com.au
W: accaweb.com.au
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What 1s your full name, title, company name?

Alison Tomolillo
Admin & Member Services
Australasian Cemeteries and Crematoria Association (ACCA)

How long have you worked in the cemeteries/
crematoria industry and what do you like most
about your role?

At the time of writing this, exactly one week and two days... Lots
for me to learn!

| am enjoying getting to know the ins and outs of the industry as
well as getting to know our members.

Who or what has influenced you most
professionally?

My very first corporate job in a large manufacturing industry | was
fortunate enough to work under who, at the time, | did not know
would become one of the most influential people | have yet to
come across. My manager who soon became my mentor is still
to this day one of the most influential leaders | have ever had. His
positive nature and leadership style is what | always try to instil in
my work and personal life. | am very grateful that | was fortunate
enough to have a mentor at such a young age.

What are some notable/unique differences in this
role compared to your previous role?

The industry itself is the main one. Always seem to find myself
starting out in an industry that is unique and fresh.

I am looking forward to the challenge ahead of me.

What are some things that are on your bucket list"”?

Travel to Japan and eat as much sushi and sashimi possible!

What do you love to do away from work when you
have time?

I love keeping fit and active.

I love to travel and have done some overseas travelling with much
more on the agenda!

Also to explore more of Australia and the amazing places we have
here.

MEMBER PROFILE
Alison Tomolillo

AUSTRALASIAN CEMETERIES & CREMATORIA ASSOCIATION

What is a favourite memory of yours?

Travelling through Italy we were on our way to Venice by water
taxi. Pulling into Venice and seeing its beauty for the first time is a
memory | will never forget. To picture something in your head and
then seeing it in real life and it being everything you imagined it
would be and more must be one of my top favourites!

Finish this sentence - 'Nobody likes a ..

Sore loser...

SUMMER EDITION 2023 | ACCA News | 13
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In February 2023, the results of
International Design Awards
(IDA), one of the global design
awards, were announced. The
project “Shanghai Fu Shou

Yuan Huixin Valley” designed
by FSY TianQuan Design was
awarded IDA 2022, Honorable
Mention. After winning the
BERLIN Design Awards last

year, the life design once again
got on the international stage.
The jury praised the project

for "an excellent fusion of
contemporary landscape and
new concepts of life service, and
an innovative direction thatis in
line with the industry and adapts
to the times”

IDA

DESIGN
ANWARDS

e i CETLEDRT
Whimad ALY LR

wrm s (o b &

The project “Shanghai Fu Shou Yuan Huixin Valley”
wins the IDA
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Award-winning page on the official website of the IDA

Three-dimensional burial: an
additional expansion of 20% space
area

The project, Huixin Valley, is a newly
released digital service facility by Fu
Shou Yuan International Group in August
2022, integrating landscape, technology
and culture. The physical park of the
project is located in Shanghai Fu Shou
Yuan, covering an area of about 4,500
square meters, which is innovatively

Shanghai Fu Shou Yuan Huixin Valley Project

The Project "Shanghai Fu Shou Yuan Huixin Valley” of Fu Shou Yuan
International Group Wins the IDA

designed by FSY TianQuan Design. Bearing
intensification and ecology in mind, the
project is recognized as an effective
solution to the dilemma between the
scarcity of resources and the demand for
the deceased to rest in peace.

In addition to the flat area, the project has
been expanded three-dimensionally (wall
area) by nearly 900 square meters for
three-dimensional burial. The products

in the park include waterscape stone art
burial, crystal burial and ecological burial,
with an average area of only 0.1 square
meters. Some products can be degraded
to achieve land recycling, thus increasing
the space area by 20% and the product
capacity by 45%, which truly reflects land
conservation, ecology and sustainability.

In terms of product materials, the romance
given by crystal, the haziness brought

by Changhong glass (a kind of figured
glass) and the curve provided by ultra-thin
stone jointly create a sense of design and
beauty different from traditional cemetery
space, and can better reflect the ecological
considerations of environmental protection
and low carbon.

AUSTRALASIAN
CEMETERIES & CREMATORIA

ASSOCIATION

Product design of different materials
HOME PARK: a “breathing” life park

For the park design, Huixin Valley
pioneered the concept of HOME PARK,
and the whole site imitated the relaxing
and air-permeable family community to
become a “breathing” life park. On the one
hand, it transformed flat land into small
terraces, and each small terrace is a quiet
and private family courtyard; on the other
hand, it marked out shared spaces such
as outdoor library, family gathering space,
camping and leisure facilities, outdoor

education space, etc. for reading, camping,

outdoor activities and memorial services.

Outdoor family gathering space

In addition, a waterfront smart screen was
specially set up in Huixin Valley, which
transfers the space for tomb sweeping
from a narrow tombstone or indoor place
to a comfortable and spacious intelligent

AUSTRALASIAN CEMETERIES & CREMATORIA ASSOCIATION

AWARDS

The Project "Shanghai Fu Shou Yuan Huixin Valley” of Fu Shou Yuan
International Group Wins the IDA

scene. Through the smart screen, different
artistic conceptions such as the changing
seasons, mountains and rivers, and the
pavilion under the bright moon can be
created to bring relatives a memorial
experience showing that “all writings of
scenery are whispers of love”.

Waterfront smart screen

Yuan Tianlun, General Manager of FSY
TianQuan Design, said that, based on the
concept of industry innovation, the three-
dimensional and efficient use of flat space
was explored in limited plots, and excellent
achievements were made in function and
business, which were the key factor for
this project to win the award. The greater
significance of winning the award lies

in the combination of innovative design
and digital technology. Huixin Valley, a
digital cemetery that better integrates
technology and culture online and offline

and increases more experience and
communication methods, will improve and
extend the dimension of commemoration,
better meet the emotional needs of the
public, and conform to the development
trend of the times.

Information link: International Design
Awards (IDA)

Created in 2007, the International Design
Awards, based on practical innovation,
pays attention to thinking and cultural
heritage, promotes anti-traditional and
conceptual idea, encourages outstanding
and young designers, solves life problems
through innovative design vocabulary, and
endows the future with a brand-new life
appearance.

IDA is founded by Farmani Group which
organizes many international awards.
Since 1985, the Farmani Group has been
a comprehensive organization planning
and promoting photography, design and
architecture worldwide. The mission of the
Group is to discover and promote talents
in these fields through competitions,
awards, and exhibitions, to develop artist
communities and provide networking
opportunities and education.

The IDA jury is composed of design and
art professionals and magazine editors
from all over the world, and also brings
extensive contacts and media resources to
the winners. The registration items of this
award are divided into architectural design,
interior design, product design, fashion
design and graphic design. The selection
criteria are innovation, practicality and
development, and excellent design works
are collected from all over the world. It
exists to recognize, celebrate and promote
exceptional design visionaries and
discover emerging talents in architecture,
interior, product, graphic and fashion
designs worldwide.
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METAL RECYCLING FOR CREMATORIA
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OrthoMetals recycles all metals
remaining after cremation.
More than 1250 crematoria
worldwide are currently part
of the OrthoMetals recycling
solution. OrthoMetals is proud
to serve over 100 locations in
Australia since 2012.
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WE GUARANTEE

Please contact us if you have any
questions about our service.

www.orthometals.com
contact@orthometals.com
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PLOTROX

Raising your cemetery's profile provides

an opportunity to connect with your
community in new and meaningful ways.
Perhaps it's something you have wanted to
do, but don't quite know how to go about it
or where to start.

If that sounds like you, here are 10 simple
steps to put you on the right track.

#1 Set your objectives

Before doing anything else, it's important
to have a clear idea of what you want to
achieve. This is your north star - it's what
you're aiming for. Having clear objectives
helps keep your efforts focused and
provides a way of measuring success.
Objectives work best if they're both
specific and measurable. Make them
SMART: Specific, Measurable, Attainable,
Relevant, Timely.

Your takeaway:

Be clear about what you want from the
outset and everything will follow from
there.

#2 Think differently

Recontextualise what you do and what
you can provide. Viewing your cemetery
not just as a place for the dead, but as a
space for the living, can open up new and
exciting opportunities for you. What are
your assets? What do you have to offer?
Think about your space and your history.
How can you use those to engage your
community?

Your takeaway:

Make a list of everything you have to
offer. Now think how you can utilise

it. Brainstorm ideas with staff and
colleagues. Think creatively - instead of
asking why...ask why not?

RAISING YOUR CEMETERY'S
PROFILE - A BEGINNER'S

GUIDE

#3 Be inspired

Knowing where to start can be difficult,

so find inspiration in what others are
doing. There are lots of examples of how
cemeteries are appealing to new audiences
by opening them up to new experiences.
Theatre performances, musical concerts,
movie screenings, workshops, to name just
a few - cemeteries are well placed to offer
experiences that are wholly unique.

Your takeaway:

Google is your friend. Search for other
cemeteries and look at what they're doing.
It may just spark the idea you've been
looking for.

#4 Define your audience

Who is it you want to reach? Is it your local
community, or further afield? Is it families,
older people, younger people, those of
other faiths? Is it people who haven't
engaged with you before? Having a clear
idea of who and where your audience is
will ultimately help show you where you
need to direct your efforts.
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Your takeaway:

Create a profile of your target audience.
What's their demographic, where do they
live, what motivates them, where and how
do they consume their media? Use this
information to inform the direction of your
planning.

#5 Engage your team

Your people are inarguably your biggest
asset, and the ones who will help you
achieve what you set out to do. A
marketing team is very likely a luxury, so
it's important, especially with competing
demands on time, that your staff are fully
on board with what you're doing. That
means getting them involved at any early
stage and making sure that their voices are
heard. More voices means more ideas, and
giving a platform to express themselves
will help them take ownership.

Your takeaway:

Engage your team early. Get them involved
in the pre-planning stage, give them a say
in what you do and how you do it.

PLOTEOX

#6 Create your plan

If you know where you want to go, your
marketing plan is how you're going to get
there -it's what you're going to do and
how you're going to do it. Start with a few
basic elements - your objectives, your
audience, your key actions, your schedule,
and how you'll measure success. Consider
the resources and budget you have. What
activities will you carry out? How, where
and when will you promote them?

Your takeaway:

Your plan doesn't need to be overly
complicated and you don't need a large
marketing team, just a few staff members
who are willing and able!

#7 Build partnerships

Building relationships, especially when
budgets or resources are stretched, can
help you extend your reach without having
to invest a great deal. Cemeteries can
become a resource for others within your
local community, so start thinking how
that can become mutually beneficial.
Community groups, historical societies,
schools, universities, museums, charities,
and theatre groups - to name just a few

- may all be open to developing unique
activities and events together.

Your takeaway:

Draw up a list of groups in your local area.
Start reaching out and exploring what you
can do together.

AUSTRALASIAN CEMETERIES & CREMATORIA ASSOCIATION

RAISING YOUR CEMETERY'S
PROFILE - A BEGINNER'S

GUIDE

#8 Save the date

Creating a calendar of events will help you
to schedule upcoming activities, and also
provides something shareable that will
encourage people to 'save the date'. Having
a clear view of what you're doing and when
will allow you to plan and organise your
activities effectively. Hosting an event, for
example, may take months of planning -
having a calendar as a visual aid will help
you to manage your resources and engage
your stakeholders in a timely way.

Your takeaway:

Use a calendar to help plan and
communicate with your teams and

your audience. Use what works for you,
however an electronic schedule shared on
your website and social media platforms
will help you to generate more interest.

#9 Communicate

So how do we tell people? The growing
number of marketing channels provides
more options than ever - from the
‘traditional’ leaflets, brochures, TV, radio,
and print, to newer digital channels that
utilise your website, along with the myriad
of social media platforms. Key is finding
the right balance for you. Ask yourself
where and how your audience consumes
their media in respect of the budget and
resources you have. A few ‘quick wins".

Do you have a facebook or twitter page?
Make sure they're up to date and full of
new and interesting content.

Do you have a mailing list? You have lots
to say - make sure your key messages are
getting out there.

Do you use video content? Without
needing to be the next TikTok sensation,
producing video content is a great way to
increase engagement.

Never underestimate the value of free
publicity. Hosting an event? Write a press
release and send it far and wide.

Your takeaway:

Start small, try new things, but be selective
- you can't do everything - better to do less,
better.

#10 Evaluate and follow up

It's always good practice when finishing
any sort of activity to evaluate its success.
That way, you can see what's worked, and
what hasn't - allowing you to amend your
approach and try new things. You may
want to look at the quantitative data - the
hard numbers; or the qualitative - the
experiences and attitudes of those who've
engaged with you (helping you get to the
‘why)'.

Your takeaway:

Maximise the opportunity. Gather the
information you need to ensure you're
taking the best approach.

To learn more, visit: www.plotbox.io
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PLOT = ) ACCA BRANDED HI-VIZ

San Francisco . — -
- it VESTS HAVE ARRIVED!
Serving Better METERIEE £ CRparor 1 L 1.

AU: +612 7228 7971

NZz: +64 9870 8930 With the increase In activity
www.plotbox.io within the grounds of Australian
cemeteries & memorial gardens,
1t's important for your staff to be
able to provide a clear and visible
presence for all visitors to the
cemetery.

o
The ACCA branded Hi-Viz vests
I provide high visibility, and have
reflective strips across the vest

making your staff easily seen by
all, as they coordinate the safe

movement of people around the
cemetery.

Stocks of the Hi-Viz vests are
now 1n stock in all sizes from
Small up to 2XL. The vests are
only available to ACCA Members
and are only S10 each.

>

AUSTRALASIAN
CEMETERIES & CREMATORIA

ASSOCIATION

To order your stocks now,

The cloud-based deathcare management solution designed for complete and send the order

Cemeteries, Crematoria and Funeral Homes. Everything you need form via email to admin@

in one place, giving you more time to focus on what matters most. accaweb.com.au An invoice will
be sent to you on receipt of your
order.

To find out about our range of packages or to book a demo, please contact:
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PRECAST BURIAL SYSTEMS PTY LTD 1476
www.norwalk.com.au 03 5799 0083 info@norwalk.com.au

Providing design, engineering, manufacturing and
installation of high quality precast concrete burial
systems since 1976! We are known for our ability to
tailor our products for each of our client’s needs.

Provides a faith respecting full earth contact interment.
Each liner accommodates one burial with the ability to
place two TMBVs into one plot.

’ !_x‘.
: 1 Available in 3 styles to suit all types of projects, be it a
0 large ashes wall or a small private memorial garden.
A Each space can hold at least 3 full sized cremated remains

containers.

» SUPAGAS

YES WE CAN!

For All Your Bulk LPG
Needs for Business

For all your Bulk LPG related enquiries and
installations contact JohnScanu@supagas.com.au

Structurally independent liner, with open base allowing for

earth contact. Can readily support extensive monumental

masonry, providing interment for up to 3 burials per liner. Available in single, true companion and couch designs,
complete with vents and drains that comply with required
Australian Standards. Ideally suited for small private

Structurally independent of adjacent vaults and readily mausoleums.

able to support extensive monumental masonry, providing

a traditional form of sealed interment for up to 3 burials per

vault. ‘ k Efi i"

Available in 2, 3 or 6 space designs as a single
Structurally independent, able to hold up to 400 full sized entombment or true companion. Ideally suited for large
cremated remains containers or 5m® of unclaimed public mausoleums.

cremated remains. Ideal for small, previously unusable
spaces in your cemetery.

No matter your job size, be it 1 vault, 50 TMBV’s or a 1000 space mausoleum, contact our team today on
03 5799 0083, to see how we can help you make your next project, your best project!

COLUMBARIUMS
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AUSTRALASIAN
CEMETERIES & CREMATORIA

ASSOCIATION

The ACCA Board recently met
for thelr February meeting in
Melbourne and were fortunate
to be joined by two of ACCA's
Victorian members in Laz
Cotslios from the Southern
Metropolitan Cemeteries Trust
(SMCT) and Dean Matthews
from the Geelong Cemeteries
Trust. Laz and Dean were both
recently appointed to the roles of
Chief Executive Officer, leading
large metropolitan and regional
cemetery trusts respectively.

It was great to hear the thoughts from
both gentlemen particularly as they are
relatively new to our industry and were
able to give the ACCA Board a fresh set of
eyes across what they see as the current
cemetery services landscape and also

to areas that they believe ACCA should
consider now and into the future.

Thanks to Laz and Dean for making the
time to meet with the Board and we look
forward to working closely with them this
year and in the years ahead.

In the last edition of ACCA News we
featured Justin Le Page in our Member
Profile. Well it looks like we have jinxed
him as Justin advised us this week that he
is soon to be leaving his current position
as Coordinator of Cemetery Services at
Sunshine Coast Council in Queensland!
Justin has been a strong supporter of
ACCA and utilised many of the services
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ACCA President Lauren Hardgrove and
Chief Executive Officer Chris Harrington
attended the annual convention of the
Australian Funeral Directors Association
(AFDA) in Canberra recently. ACCA values
its relationship with the AFDA, and as
the two peak associations representing
cemeteries, crematoria and funerals in
Australia, it is vital that we maintain a
strong relationship and communicate
regularly for the benefit of the wider
industry and the resultant services each
organisation provides to its members.

available to he and his staff, particularly
the training workshops facilitated via ACCA
Education. Before he moves on to his next
challenge, Justin will assist us to plan a
visit to his Kulangoor Cemetery in May

as part of the ACCA Mid-Year Training &
Education Seminar. Thank you, Justin for
your support and friendship and we wish
you the very best in your new role on the
Fraser Coast. Say hi to Rob Moore for us!

B = g e g s
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ACCA also welcomed to new Full Members
over the last couple of months. A big
welcome to Darling Downs Cremation
Services in Queensland and also to the
Coomalie Community Government Council

in the Northern Territory. Lauren gave a presentation to AFDA

delegates as part of the official opening
ceremony and placed a flower beside the
memorial candle in honour of those ACCA
members who lost loved ones during the
past year. It was great to catch up with a
number of ACCA members at the AFDA
conference.

daccarcw

autumny

~BRATING 30 Y.
OF ACCA NEWS

Printed magazines and journals have been a major source of industry information
sharing for many years. For ACCA, 1t has been 30 years this year! That's right, the
quarterly ACCA News magazine turns 30 this year. To celebrate this milestone we

went back through some old editions from previous years and pulled articles and some
front covers to provide a retrospective look at what was topical back then. It was very
Interesting to see that some of the 1ssues and topics being discussed today, were also
1ssues and topics belng discussed many years ago. Also interesting was the discovery of
pictures of some of our ACCA Members from 10, 20 and 30 years ago!
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The last place (1) you would
expect mullimedia must be the
gravevard. Bul Templestowe
cemetery has proved itself a
world leader with touchscreen
installations for visitors,

(CAREY LIDDY
DIGS IN AND REPORTS BACK.)

Touchscreen systems seem 1o be popping
up everywhere. They have been around for
some time, but it is only in the last three years
that an understanding of their potential has

been fully realised, especially in the area of

public information systems.

Myer and Grace Bros. use the system as
store directories. A new high rise complex at
161 Collins St i Melbourne uses touchscreens
to help with tenant enquiries throughout the
complex. Telecom has developed applications
to disseminate information on different aspects
of their services, products and research, as well
as a directory system for their permanent public
exhibition. The Australian Taxation Office
has just completed a very successful pilot
program, using interactive system to provide
inlormation on their most asked questions.
All of these installations have resulted in the
freeing staff time for other activities, ag well as
reducing customers’ waiting time.

Most touchscreens use a pressure sensi-
tive overlay, fitted to the front of the computer

monitor. This allows users o interact directly

with the computer |.b11.r touching the screen,

rather than using a keyboard or mouse. In most
installations, clever graphics and screen design
guide the customer to the product, service,
information or location they are interested in.
As a result, the general public seems happy o
use touchscreen systems for most applications.

But probably one of the most uausual
installations in Auvstralia, and certainly one of
the first in the world in its area of application
must be Templestowe Cemetery. The need for
visitors to easily locate the grave of a relative
has always been there, but short of putting
signs up, or having permanent guides on hand,
the problem seemed to be insurmountable.
Until touchscreens offered the solution. NMow

visitors can locate the grave or niche of a loved

“Search”, Onee the system has made its search,
all names meeting criteria are listed with given
names and funeral date. Users can then step
forwards and backwards through the total
listing to find the relative they want. When they
identifly the correct person, they touch the
button (on the sereen) next to the entry, This
displays a map of the cemetery which shaws
the section where that memorial is.

Text informatian for the selected persan
includes surname, given names, funeral date,
and the seetion and location of the site g0 that
details can be checked. The system will also
display an enlarged map of the section,
identifying cemetery subisections, which can
then be displayed to assist the user to find any

memorial within thar section,

Now visitors can locate the grave or niche of
a loved one at the touch of the screen.

one at the touch of the screen.

Dion Forbes, secretary of the Templestowe
Cemetery Trust; admits the installation waz
more complex than they first thought, but now
it is up and running the reaction is very good.

“We have about 13,000 graves here, and
we expect that to eventually rise to 20,000 or
so. We did think there might have been a
slight reaction against the screens from some
of eur more mature visitors, but generally it has
been very well aceepted,” he says. The work
involved in transferring details, including
standaidising entries, took abour thres and a
half months. Mr Farbes says ultimately all the
cemeteries throughout Viclorda could be linked,
to give excellent data access for researchers as
well as visitors.

HOW IT WORKS
Users key all or part of the surname in,

using the touch keys on the screen, then select

Mr Forbes says the touchsereen system
will also prove to be of great assistance to
genealogists, by enabling a selective search of
all names listed in the cemetery database,

But the biggest advantage, he says, is
that it works all the time, so that even if the stafl’
are not available, then visitors can still find the
information they wani.

According to installers Compulink,
touchsereen technology makes the computer
transparent. 1t helps users overcome problems
often faced by inexperienced computer users
and eliminates operator error, because users
can only choose from items displayed on the
sereen.

But whatever the reasons, visitors to
Templestowe cemetery are grateful to the new
system, Even though they may not be
interactive multimedia fans.

Compulink can be contacted on 03 328 3688,




The determination of the ownership is
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In Australia, because of the absence of

relevant cases, the common law position is
unclear. However, if we examine overseas
precedents, we can determing a pattern that
suggests that the ownership of tombstones is
wvested in the person that caused such structures
to be erected and that this is likely 1o be followed
in Australia.

However, it is inherently dangerous to
allow the commaon law to deline the rights and
duties of the rrustees vis-a=vis the owner of the
tomberone as the corals can adopt laws that
unduly inhibit the rights of the trustees.

While the commen law position cin be

FUNERAL
CENTRE'S
LENGTHY
SERVICE

By LIBBY SUTHERILAND
frarn: Hebart Mercury 3rcl Felwuaary

altered by contractual provisions, our investis
gation of selected cemetery/monument contracts,
few contained any relevant provisions and
those that did, failed 1o vover all the necessary
questions that follow from ownership being
vested in the person that erects the tombstone.

Legislaton ean also be used to alter the
common law position and we found that in
three states. ownership of rtombstones has
clearly been vested in the person that had
caused the tombstone o be erected.

However, we suggested that even in
those three states {and more particularly in all
the other states and territories), the legislative
provisions were inadequate o deal with all

the ssues,

ACREMATORIUM to serve the greaten
Hobart area for at lease the next 50 years was
opened yesterday by Environment and Land
Management Minister John Cleary.

Located near Cornelian Bay, the $1.6
million facility has a chapel, clergy room and a
hydraulics system which lowers coffins into two
eompulerised lurnaces.

Develaped by the Southern Regional
Cemetery Trust, the facility replaces the old
erematorium built in 1956, believed to be the
oldest one still operating in its original formin
Australia. It was blessed by the Very Reverend
Dy, Stuart Blackler, representing the Bishop of
Tasmania, the Right Reverend Phillip Mewell.

Trust manager Bill Halliday said the new
erematoriam, which was éxpenéncing some
“teething problems”, would begin operations
in February, The sinng of the crematorium,
overlooking the Cornelian Bay playing fields,
originally met heated opposition from east
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by Corry Chambers Weatgarth,

Of particular importance is the question
of what hapyﬂ‘ls to the tombstones when the
time for which the grave has been granted has
expired.

We formulated a standard set of conditions
ta be imcluded in any cemetery contract to
balance the interests of Loth the grantee of the
plot and the trustees. Naturally, it is only 2
precedent and should be moulded, after more
specific legal advice, ta the needs of the
particular cemetery.

In the future, when government ar
council comes to review the statutory and
semi-statutory regulation of cemeteries, the
standard set of conditions can be used az a

basis for altering the existing laws,

Mew Town regtdcnm. whia said 1t was an
mapproprate development for a recreational
and urban area. The matter was eventoally
referved to the Planning Appeal Board, a step
Mr Cleary said allowed far greater public
input than was necessary under legislation:
Uinder the terms of the board’s decision; the
crematorium's size was minimised and steps
taken to screen its visibility.

“In the past 12 months, 80 per cent of the
tunerals we did were cremations,” Mr Halliday
saud. "It's our biggest business.” The Australian
Bureau of Stanisncs has estimated at lease 84,000
cremations will be done at the new erematorium
in the next 50 to 60 years. Trust chairman Lawrie
Baily said by that time, the cemetery would be
converted into a park for passive recreation
and handed back to the Hobart City Council.

Sinee 1956, more than 40,000 cremations
have been conducted at the site; wath 1094
done last linancial year.

Contributed By James McKay,
Toowoemba Crarden of Remembrarice
& Crematorinm

= Don't let worry kill yon; lee the
church help.

» Thursday night — potluck
supper. Prayer and medication
to follow.

« Remember in prayer the many
who are sick of our church
and commumity.

» For those of you who haye

children and don't know it, we
have a nursery downstairs.

» This atternoon there wall be

a- meeting the south and north
ends of the church, Children
will be baprised at both ends.

CHURCH NEwWS BLOOPERS

« This being Easter Sunday, we
will ask Mrs Lewis to come
forward and lay an egg on
the alter. [

= The service will close wath
“Little Drops of Water'. One
of the ladies will start (quietly)
and the rest of the congregation
will join in. '

* The ladies of the church have
cast off clothing of every kind
and they may be seen in the
church basement Friday.

= At the evening service tonight,
the sermon topic will be "What
is Hell? Come early and hsten
to our choir practse.

» Weight Watchers will meer at
7pm at the First Presbyrerian

church. Please use large double
door at the side entrance.

= Scouts are saving aluminium
cans, bottles and other items
to be recycled. Proceeds will
be used to cripple children.

And an Irish Joke !
Treland s worst air disaster
occurred today when a small
two-seater Cessna plane crashed
1o I..'Eliﬂf.‘tﬂl.‘}' early this
afternoon in central Dublin.
Irish search and rescue workers
have tecovered 300 bodies so
far and expect that number
to chmb as digging continties
into the evening:

PMR

OFFICE & FACTORY: 38 CHA

Infraducing the only purpose built cemefery Loader,
Backhios and Troctor. This harrow, heavy duty loader
and hydroulic sideshift backhoe, is fitted 1o a powerful
35HP LAMBORGHINI tractor. Il has been specially
designed fo work in confined areas ond difficult
positions 1hat are found in most cemeteries. The unit
con work within o T140mm pathwaoy. Using o high Iff
leg ond looder system, hydraulic sideshift and
hydraulic extendible dipper, con dig o grove an lhe leff
or the righ! of the machine, over a 450mm wall, tod
depth of 2m, the grave can be up o' 2.1m long with o
fiat battorn and squore ends. In areas with na wialls
llown sectionsl It will dig up to 23m deep. The
machine weighs 2500kg, which odds o stability
when operating. This unil con be-fitted with optional
lawn tyres to minimisa lown disturbonce and raduce
the number of hand digs during winfer,

STREET, MYRTLEFORD,

FOR FURTHER INFORMATION CONTACT

PETER ROBBERS - MANAGER

PMR ROBBERS ENGINEERING

PURPOSE BUILT CEMETERY TRACTOR LOADER BACKHOE

WE WILL BE DISPLAYING AT THE ‘99 ACCA COMNFERENCE IN HOBART

UNIT FITTED WITH EXTRA LARGE LAWN TYRE
WE WILL BE DISPLAYING THIS, LINIT AT
1993 ACCA, CONFERENCE IN HOB/

THE FOLLOWING CEMETERIES HAVE PMR PURPOSE BUILT LOADER BACKHOE UNITS
FAWKNER CEMETERY, NORTHERN SUBURBS CEMETERY - NORTH RYDE NSW (2 UNITS), COLAC CEMETERY - COLAC VICTORIA,
PAYNEHAM & DUDLEY PARK CEMETERY - ADELAIDE S.A., ROOKWOOD INDEPENDENT CEMETERY - ROOKWOOD N.SW.
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The inventor of an award-winning eco-
Sriendly cremation system, which
dramatically cuts the costs of a_funeral,
has hit out at the UK funeral industry
Jor sunbbing the pioneering concept.

Celtic Caskets, of Tutbury, has developed
and design-protected a special system
called the Cocoon that involves the
cremation of bodies in a very low-cost
eco-cremation coffin, manufacoared
from recycled timber products rather
than expensive hardwood caskets.

To maintain the dignity of the occasion,
the eco-coffin containing the deceased is
enclosed in the Cocoon - a polished
wood outer casker which is all that is
ever seen by the public. Once
committed however, and out of sight,
the inner casket is retmoved for the
cremation process and the Cocoon
rescrved for future use,

Clurrent practices mean that the
hardwood coffins are burned with the
body which, according to Celac
Caskets, is a needless waste of money for
families and 15 also very harmful to the
environment both in terms of flue
emassions and the destruction of tmber.

However - despite the Cocoon concept
being accepted by the Federation of
British Cremation Authorities and
welcomed by environmental
protectionists and conservation
organisations - it has been continually
snubbed by the majority of funeral
directors, says Jona Goldingay, joint
owner of Celtic Caskets.

The firm, which was recently awarded
Best of British status for its eco-coffins in
the Good Funeral Guide 2000 Awards, is
outraged that funeral directors refuse to
move forward and offer bereaved families
this ecologically friendly and more
economical alternative,

“The funeral indusery s obviously
closing ranks to ensure that the public is
not made fully aware that there is an
alternative which is just as dignified and
could save them considerable expense’
continues. Jona. " Coffin covers are not
new and have been used around the
world for thousands of years. We have
simply brought the concept and
technology up to date and in keeping
with modern requirements.

“Considering the huge rise in the
number of cremations being
carried out and the concerns
being shown mternatonally over
the pollution they generate,
widespread use of the Cocoon
system i long overdue,” states
Joma.*In 1900 there were only
424 UK cremations from a
mortality of 550,000 but in 1998
there were 424 (00 cremations
from a nech lower mortality
tedl.”

In the face of apposition from
the funeral industry, an associate
company in South Derbyshire
has been offering the Cocoon
system to bereaved families, So
far this year, more than 30
funerals have tiken place using
the system with families from as
far apart as London and Leeds
choosing the Cocoon,

One of the people who opted
for the system was Margaret

Shailor, from Stevenage, Hertfordshire,
wholost both her sister and husband.

“I had seen something about eco-coffins
andd decided to use the Cocoon system
for both of them. This was sull very
dignified and also saved a great deal of
money which is what they both
wanted,” said Margarer." You don't have
to spend a lot of money on funerals just
to'show the warld that you loved them
and it is ridiculous that funerals are such
a rip off”

Joma Goldingay added: “Presented with
an educated choice between
conventional coffing or the Cocoan
systemy, cxperience and market research
shows that more than 80 per cent of
people would choose the Cocoon
whether for cost or environmental
reasons or simple common sense.”

Jona is firmly convinced that this will be
the way forward in cremation and the
firrn has been approaching funeral
directors to offer licences for the
Cocoon system bur without suceess,

“Part of the agreement was an
undertaking to pass on certain savings to
bereaved families and this is obviously
the root of the opposition,” says Jona.
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“Pugcent rescarch shows that the average
cost of cremation i £1,215 (approx.
£3000). However, by using the Cocoon,
it is considerably cheaper - cutting the
average cost to around L850

“A recent survey by the Oddfellows
Society slated the funeral indusery -
revealing that the final bill for funerals
wis betaeen 31 per cent and 134 per
cent higher than the initial estimate” he
reveals. “Funeral directors are obviously
determined to continue their current
practices because burning hardwood
coffins in the crematorium furnace is a
very profitable business,”

WNick French, from Bretby Crematorium,
said “From a cremation point of view
there are no problems with the Cocoon
system and we welcome this as another
element of choice for members of the

public

East Midlands MEF Phillip Whitehead
added “Speaking as an undertaker’s son,
I am delighted to commend the
pioneering work of Mr Goldingay in
providing a cheaper, effective and
ecologically sound system.”

Evening Telegraph Supplement
20 June 2000



- The Necropolis - ‘A Major new era’

By WARREN ARTHUR
SALES & MARKETING MANAGER
Major ENGINEERING

In late' December, on the eve of Christinas,
a quiet celebration tool place in the offices
of Major Enginéering at Clayron, Vicroria
when Mr. Russ Allizon, CEO of

The Necropolis, Springrale made the
announcement that Major had been chosen
as the successful tenderer for the npgrade
of the cremation facility ac The Necropolis
it Springeale.

[n the spring of 2000, The Necropolis Trost
mated for tenders for the sapply of 4 Heavy
Puty Cremanon Furmaces, an integrated
starage and cool roeom facility with an
autontic charging system to be insalled to
repilace the ten existing LUK

Heavy Dty (HID series) furnace which
was ultimarely released i 19500,

The destgn of cremiation firnace
technology has come -3 long way since
those early days. & market demanding
environmental emission control,
performance, reduction in operating costs,
life expectancy. of refractory materials,
operator and labour requirenents, not o
mennon service and maintenance from
the local supplier.

According to RussAllison, The Necropalis
was specifically seeking to réplace
outdated, moublesome équipment with

the latest technology, reduce laibour costs,
re-arrange the layout of the facilioy and

Arrnaces which 'wen: considered
ol and oucdated,

This announcement
represented a number
of significant steps
Jorward into the new
millennium,
both for The
Necropolis and Major
Engineering.

Following this aimouncement,
Majors Managing Lirector,
M, Ciolin North said “we ame
delighted to-onee again be
working closehy with The
Necropolis and that Major will
make a difference in providing
aworld class facihty-which swall mke

The Mecropolis mto the new millenmum. "

lo 1952 Major Engineering installed 3
duplex cremanon farnaces at The Neéeropolis
of Springvale, This represented the latest
technology of that time; T obust in
construction yet virtually nothing in the
way of sophisticated controls and
monitorng equipment for emamn-mental
and perdormance etficiencies. In the mid
to Tate 800 ten cremation furnaces supplied
fram the K company, Furiice
Construction; were purchased by

The Mecropolis to/meer the growing
demands of cremation sérvices. At that
time Major was still in the development
stage of it new design, dew genepation

Lo B - RissAllon (Ghief Bxecntive: Officer, The SNecropolis),
Mritrrens Arthuy (Salesaid Murketing Mangeer, Major Engineering),
Cooline Nomh (Mandawinee Directon, Major Engingering), Kolert. Sprarks
{(Technicat-amd Project Mariager, The Necropobis)

ensure that the equipment and operarors
were fully supported and serviced by a
lacal suppher”,

He said; “only two local companies were
seriously constdered from the outset Major
Engmeering and Austerig who répresent
Furnace Construction from the LI

I'he Mecropalis Trust condocted a
comprehensive review of the equipment
being propased by the suppliers and visited
NUNEeNs crematoriums around Ausrahia
1o gan waliable infermaton from both
nmanagement and operators workingat the
“ooal face” to ‘assist in the sclection process.
These mchided Eastern Suburbs
Crematorivm, Sydney, Karrakatta and
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Fremantle i Western Austealia-and Lilydale
temonial Park i Melbourne. Actual
perforimance case nstories were compared
anel valuable information was guned:

Pruring the assessment phase of the tender,
The Necrapolis examined all aspects of
the equipment being proposed. From the
design, performance, technology, control
features, opertor interface, refrctory
design and life expectancy, running coses
and ‘service & maintenance support.

Rouss said, “at the end of the day, Major
represented value for money, attention to.
detail with regard to desion ssues and 4
project management plan which enabled 4
win, win situation for both Néecropolis and
Major, For example, the
proposed financial
arrangements from
Major enabled The
Mecropolis to stagger
project paymerits based
on a mutually
beneficial outcome”™,

“We are fortunate thar in
Australia a healtyy
CONIPEtition exiss
berween the man
suppliers and that

The MNecropohs Trust
respected both
organisations, However,
the selection of Major
ficw ensurcs The
Necropohs remain ar the
forefront of crefianon
services inAustralia”,

According ro Fouss Allison; the
other considerations, which were
umportant o The Mecropolis; were the
handhng procedures of the coffing once
delivered o the crematorivm from the
Funeral [DMirectors,

e

Ihe MNecropolis was seeking to minimise
lnbour requirements and that the overall
system needed to be fully inregrated.

The autornatic channng and lifting system
proposed by Major enibled us to reach
those goals: Tesues such'as OH&S and' our
Iabour requirementswere witll carered by
Major and the fact that Major are the
rechnology and enginesring provider, we
had every confidence in their capabilities.

We were not going to rely on support
from overseas and Major was not
obligated to technology providers
from overseas™.

The storage and handling facility
comprises twenty-one coffin storage
compartments. Half of there are
maintained at ambient temperature and
the other cooled by refrigeration for
overnight storage during peak operations,

A special feature of the system provided
by Major s to have the automatic
charging system also raise to the required
position along the storige facility where
the cofhins are stored. The operator simply
slides the coffin onto the machine, which
has push button control for the entire
apemtion, Once the coffin is!/loaded, the
operator rerurns the machme along the
rail to the cremation firnace, ready for
insertion: Again by push button control;
the operator charges the coffin mto the
furnace. The charging process mkes only a
few seconds by the operator with all
Health' & Safety issueés considered.

The Necropolis Trust members were not
afraid to ask the hard questions,
Regardless of the 1ssue; The Mecropolis
were thorough and diligent in assuring the
best interests of that Trust were considered
at‘all tmes.

There had been for some fime rumonrs
floating around the industry about Major
relating to some difficuluies; which were
addressed in 1999;

The Necropolis were aware of this and
requested that Major provide specific
informanon to'address those concerns:

Rouss Allison stated both during and after
the contract award that "the openness and
honesty of Major in responding to the
guestions in this arca and the access to
information more than satisfied the Trost”™,

KiE¥ To PROJECT SUCCESS

Major and The Mecropolis have worked
closely together and identified the key to
a successful project.

1. Continue operating with existing
equipment throughout the installation
phase of the project. Any interruption
to the daily process wequirements will
be kept to the absolute minimun.

2. Continue uninterrupted business
acovities throughout the project; Leono
change to exasting daily-actvities and
associations with Funeral Directors.
services and memorialisation.

3. A far more labour efficient equipment
strueture dmd layour of equipment
recognising that the price of creniations
m Melbourne has not mereased in
nearly o decade:

4. A ‘cremation furnace which captures
simplicity vet technologically advanced,
robust constriction, reduced refractory
maintenance costs, advanced heat and
emission control all provided by a lacal
{Australian owned) supplier.

5. Detailed operatung raming and high
levels of service and maintenance
support o the equipment for the life of
the equipment.

An exciting projoct nearing completion
for Major is the supply of two special
purpose built cremation furnaces for the
Hong Kong Government.

Cape Collinson Crematorium, ot Hong
Kong Tiland correnty houses owelve
cremarion furnaces, which were supphicd
by the LS. supplier, LE., sevetal years ago.
As a result of poor emission control and
opérating and mantenance cost, the
Hong Kong Government selecred Major
o replace the ficst two furnaces. The
Hindu and Lotus (see msert photo next
page). Whilst desigmed and built in
Melbourne, the units were Jlln‘li\'idunﬂ}l
tested, prior to complete dismantling and
shipment toHong Kong,

The project value of approximately 1.2
million, is another milestone in the
development of cremation furnace
technology by Major. During this project,

" MASOR INTBGRATED CREMATION SYSTEM

Nei Creneration Major (nlcgrated crematoriim systenl

BEYOND AUSTRALIA

Major Engineering is an Aunstralian owried
engineering and technology provider.
The company: focuses on the cremation
industry and since the néw technology
was mntroduced in 1990, Major hive
installed any Heavy Pty Furnaces into
the world marker, This inclides

Mew Zealand, United Kingdom, Thailind

and: Austmliac
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several special considerations were
required to meet the specification; which
was outside the normal range of
specifications for cremation filrnaces
typically found 1o Australia, New Zealand
and the UK.

Thas type of development exercise 18
essential for a designer such as Major o
stay ahead of the marker and lead the way:
Major does not merely build to-a
drawing. Major 15 the designer and 1 well




Ron Smith Memorial Sports Morning/Thorak Cemetery Tour Social Times Under the Great Northern Sky

. same of oor Kiw friends, Leff to nght;
Graeme Cummins; CHftaT Thomzson
ang' Peter Foreman

2 Russ Allison, centre with representalives

o ACCA's first Chinsse mermiar — Shanghar fl
Shiou Yian fndusidal Devalaomeant Co.

MrJi Sheng Wang, Ms Lave L and

fdr Ouniar Song Ge

The group of members-who provided 8 mamaorial
service. Lefl-to mght; Bugler - Kavin Crowaen,

Jack Demrsl, Rev Stan Colefax, Major John Donovan
ang Rev-5am Simplendorfer

4. Luch &l Yob's Café fn Cotlan Bay, spansored
by Frank Dimarco & Son

i

Jog Carmpbei from Phoerte Fourmdry war
the Ron Smithh Memorial Sports frophy

for irs golf prowess — gresented by
Charfie Rossetli representing, ool spansas
The Necropows Springvale

o

. Sunsel over ihe Espianacte. Laft fo mghi:
Cristing Goodmarn, Patrice Mokay, Lim ang

Petring Dawis
2 Sue Kelth reluctantly acoepls & Turkey award.

& Alan Brown with [wo special guests,
fis daighlers

7. Masterfol MC's. Bob Johston and Bobyr Watker

3. Bocce champians. Left fo right: Maurice Barwick
Jan MeKeliar. Frank Cranny-and Han MeDonak!

4.-One of he tenris siars; Peler Green-fram
Chaftantan Cometarias Trasl, receivas
His tropiy. from Ly George, representing
MBS SPOnsorn Ausiang

8. Lt 1o right; Sl Finoceiar with our
keynote speaker Glann Capeli #nd Nick Arcuif

9, Greg Taplor wath.Jan MeKeliar
10, Jornping crocodie

T1. Al e Adesaide River fnn. Lafl To right; Brendan
amd Lorraing O'Carmor, with Tony 0 'Cohng!

5. Wimners of the Golf Ambrose compeidion.
Do and Jo Dick, Jacke ONel and
Ross Daviz with Charlis Rozsefti cenire

6t 10, Touring the Heatdifoly maviained
Thorak Cemslery

12, Barbara Macomber wrinner of e
Pasparly Pears compeatition
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When the Metrapolitan Cemneteries
Board launched its new funeral
webcasting service in September,
staff believed they had developed
something new and different.

But only ence the BBC in London
rang for an interview did Executve
Director Michael Duff realise just
how original the idea wis.

‘We gave many interviews
fo national and
international media —
all of whom said
they had never heard

 of a similar
service anywhere...’

"We gave niany interviews to natioral
and international media — all of whom
said they had never heard of a similar
service anywhere, Michael said.

*What's more. all the media we spoke
to wers impressed with the concept —
we had very positive feedback and
favourable publiciny’

Public demand for webcasting was
immediate, with several families asking
for the service the week it became
available. John Tidman of Purslowe
Funeral Homes was the first fiineral
director to arrange webcasts,

“In respense 1o client demand,
Purslowe Funeral Homes: has already:
arranged webcsts viewed by people
from MNarth America, the UK. Middle
East, castern Australia, country WA
and other locations, Johr said.

“MCB saff manage the technological
side of the service and our clients
have been very pleased with the result.
They have commented thar it is

comfortmg to know that distant family

members and friends are ‘there’ with
themrat a oimie of grief and loss.

* Clearly, funeral webcasting will

meet an important public need.
Webgasting is available from MCB's
Pinnaroo and Karrakatta chapels.

A webcast is arranged at the request
of the funeral admimstrator and costs

Webcasting attracts World Attention

110 to travsmit the service “live” over
the Internet, with additional options
to'show it delayed for a period of time
after the funeral. VIS and DV
recordings can akso be ordered.

Up to 50 people, nominated by the
administrator, can teceive a password
that lets them access the service via
the Boand’s website.

“‘When they log on they'll
see and hear the proceedings,
from the moment the hearse

arrives until the committal

of the casket.
When they log an they'll see and
hear the proceedings, from the
moment the hearse arrives unnl
the commiteal of the casket.
MCB has installed the latest digital
cameras in each chapel complete
with full pan, tilt and zoom and up
t0 99 pre-programmable positions.
People viewing a funeral wall need
a mula-media PC with Internet

One of the digitally equepped Cliapels at MCB

actess via a 56 Kbps dial-up
connection, lnrernet Explorer 5.0
or above and the Real Networks
R.ealOne Player software. &

The funeval webcasting service
is hosted on MCB website ar
e mch. wa. gowan

ALt Soutrs DAy

November 2 is celebrated
thronghont the Catholic World as
All Souls Day and Cemetery Day,
sand originated from a padition
started in the 10th Century. in
Franice by the Abbot of Cluny.
The contemporary philosoply
of All Souls Day is to honoeur
those gonme but not forgotten,
Here in Australia; the tridition
contmes i iy ACCA
cemeteries and this Movember
special dctivitics were held at
the Waverley Cemetery in Sydney.
The Waverley Cemetery promoted
a revival of Cemetery Day this
year by mwviting the community
o visit the: graves: of friends;
family and distnguished
Australians, including Henry
Lawson and Dorothes MacKelar.

& D
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to he a Better Communicator

Roger Fry & Company

1 Always Have a Key Point
You know what you think, but does
the other person? Others may
misunderstand ideas that sre simple,
sensible and valuable to you.
Follow the great communieators,
and suy one thing at a time. [oour
courses, wi pravitde a lopical way
of deciding the one clear message that
should achieve your purpose with
another person;: the 2A+3M formula:
AlM

6 Avaid Negatives

Avoid the words 'No'and *Not'
wherever possible because they may
hiave the opposite effect to the one we
intendl This applies particularly when
we talk to oursalves. talk to children,

and to peopli whose mind-is elsewhere.

1 Turn Disagreement Into Agreement

The need to get othars (o agree with

us is behind much of what we say.
Therefors, we should know how to lurn
an argmment. The four methods we

9 Ending It
The last things we say consolidate
4 discassion or negotiation, We need
to reduce the possibility that nothing
will happen, There ar threa simple
steps to use in order to Tound off 4
discussion; and ensure that decisions
are pul into affect:
AGCTION PLAN —WHOT WHAT? WHEN?
PISCUSS POSSIBLE PROBLEMS
FIRST STEE

e 10 A Specific Skill for Handling the Media
AR recommend are just as valuable in ; ih:}mwﬂ important skill ir?]nmllin :
MOTIVATION evervday relationships as they are SR 2 - ; -
g AR i ot the media is composing the quote that
MESSAGE in'briefings, meetings or negotiations: . 53
will gat your message used., ‘The three
METHOD SMMARISE

2 Give Simple Explanations
Suppert your key point with
a reason relavant to the listener,
and give an example to illustrate
that reason. Our MBE formula sets
nut this sequence for & watertight
remark or answer to a question:

MAIN POINT
BECALISE
EXAMPLE
3 Choose 'Killer' Examples

Look for the one statistic or fact
which will prove that a reason is right.

I THEN
SEEK UNDERLYING PRINCIPLE

MARKING' MOMENTS OF AGREEMENT
8 Keeping Control

People, including ourselves, get
emotional, misunderstand, take

i dislike to someons, and find some
things offensive. When this happens;
we don't listen, we interrupt, we're
irrelevant, we exaggerate and we twist
words with innuendo, A good
communicator has a range of methods
to hantlle these situations:

essential criteria that make a quote
irpesistible to the media are:
BREVITY — ONE SENTENCE
STAND-ALONE STATEMIENT
ATTENTION-GETTING WORDS

You will probably recognise many of
these skills but the besl communicators
have them right at their fingerips.
They see oppartunities 1o use them,
and use them correctly. 1Eyou don’t
knpow these skills, or you're not sure

of how to use them on a day-to-day
hasis, Roger Fry & Company has a two
day training program which teaches

EMPATHY
beyand question, The right example ;EﬁPHRﬂSE all of them. W .
should ‘kill’ opposing points of view. For further information contact
Statistics don't help much in & debate M[RRDR BRI FOSITION Despina on 1800 333 125 or
unless they have this power. USE SIMILAR VOICE admin@rogeriry.com.au
= MATCH RYTHM
4 Use Harvard Technique USE LANGUAGE DIALECT weblink www.ragerfry.com.au

Stay away from contentious detail

if vou sense disagreement. Rather, pul
forward broad principles or values
which stand behind your position.
Oithers find it easier to recognise-these
broad pringiples. They then find it
harder to disagree with the specifics
that vou want. Many negotiators say
this is their most powerful tool.

5 How To Begin a Meeting
Get consensus from others an several
things: the specific purposs of the
mesting or agenda item: definitions
of key terms that will be used: simple
rules for eontributing to the discussion,

Dl G L

.

and agresment on recognising when
the meeting's purpose has been met,

B

Pri
ACCA's 22nd Annual Confess
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Resomation: The Latest

Dalegates attending the ACCA
Conference in Malbourne last year will
remember the presentalion "Resomation
- A Watar Based Future for Disposal”
from Sandy Sulivan (Scotland) Managing
Diractor, Resomation Lid. It appears from
the article befow there will be no quick
resolution of lssues surrounding

this process.

Dissalving Bodies
Could be the Future of Death

Humans have either buried or burned their
dead since the beginning of civilization,
bt now a new oplicn IS gaining interast

I mortuary science circles —dissolving
bodias in lye and fiushing the residus
down the drain.

Alkaling hydrolysis is a process thal uses
Iye, 300-degres heat and 60 pounds

of pressure per squara inch to destroy
bodies in big stainless-steel cylinders that
are similar to prezsure cookers. |l was
developed in the LS. 16 years ago to
dispose of animal carcasses.

As far as anyong knows, no funeral
homes in the LS. or any other part of
the world currenthy offar this serice. Only
two known LS. medical centers usa it
on human bodies, and only on donated
research cadavars,

But many in the funeral industry believe it
could one day rival burial and cremation
due to its environmental advamtages.

Tha Funearal Service Insider newsletter
called It a "game-changing technology in
the funeral service”,

Paychopaths and dictators have used
acid or lye to torture or dispose of thair
wviclims in the past and getting public
acceptance for such a hizarre process
may be the biggest hurdie. Sen. Kemp
Hannon sponsored a bill 1o make alkaling
hydrolysis available to the public in New
York state, whera it was commaonly
referred to as "Hannibal Lecter’s bill"—a
play on Hannon's name and the sadistic
mevie charactar,

Currently, Alkaline hydrobysis Is legal in
anly Minnesota and Mew Hampshire,
whare a funeral director in Manchester s
pushing to offer the service. He has not
yet been given the necessary regulatory
approvals and some lawmakers in New
Hampshire are looking to repeal the 2008
stata law lagalizing it.

“We believe this process, which enables
a portion of human remains to be flushed
down a draln, to be undignified,” said
Patrick McGee, a spokesman tor the
Roman Catholic Diocese of Manchester.

Barbara French, an 81-year-old Stale
Representative, said she would consider
alkaling hydrolysis.

“I'm getting near that age and thought
aboul cremation, bul this is equally

as good and less of an enwircnmerntal
problam. It doesn't bother me any mora
than being burned up, Cremation, you'ra
burned up. I've thought about it, but I'm
dead,” said Franch.

Alkaling hydrolysis leaves liquid ramains
as well as a dry bone residue similar

to cremated ramains. Famiiies would
have tha option of having it buried in a
cemetery of keaping it inan urn,

The liquid remains have the consistency
of motor oil and a strong ammonig smell,
but proponents say it's sterile and can be
safely poured down the drain as long as
operations have the necessary permiis.

e process doesn't require the space
needed for cemetery burials and it could
ease anvirghmeantal concerns about
crematorium emisslons, including carban
dioxide and mercury from dental fillings.

Alkaling hydrolysis has been used since
the mid-1990s to dispose of research
cadavers al the University of Florida in
Gainesville. The Mayo Clinie in Rochester,
Minn. has used the process since 2005,

Brad Crain, the president of BioSafe
Engineering, the company that makes
the stesl cylindars, éstimated 40 to

50 other facilities usa them: on hurman
medical waste, animal carcasses or
both. Veterinary schools, universities,
pharmaceutical companies and the LS.
gavernment are amongst the users of
thie process.

Human Cadaver Water Resolution Unit

Both the Maye Clinic and the University of
Florida Mush liquid waste from cadavars
down the drain, Other Alkaline Hydrolysis
sites alsewhera do as well,

In New Hampshirg, Manchaster funeral
dirgctor Chad Corbin wanis 1o operate

a 300,000 cylinder. He said that an
alkaling hydrolysis operalion is mare
expensive to set up than a cramatorium
but that he would charge customers
about as much as he would for cramation,

“Things the public might find mane
troubling routinely flow inlo sewage
treatment plants in the LS. all the
time. Thal includes blood and spillover
embalming fluid from funeral homes,”
said George Carlson, an industnial-
waste manager for the New Hampshire
Department of Environmental Services.

Corbin recelved his parmit last year, but
failed to secure the remaining necessary
parmits and now must start the process
over agaln despite mounting resistance
from the community,

“| don't not know how long it will take,”
he said recently, "but eventually it

will happen.”

On the Net:

http:fweww. biosalesngineering.com/
tissus/features.himl

http:/fwww. resomation.com/indax.html
Source: redDrbit Staff and Wire Reparts

accanaws winterds

What green burial still needs to figure out

The green burial movement’s new
environmental standards for burials

are exceilent and will presumably

goon bacome the nomm, But as a new
initiative, wa should not expect its ideas
to ba perfect from day 1. In fact, we find
that green burial often considers the
environmental aspects at the expense
of the human ones: Envirpnmental
considerations are impartant, but

not evensthing.

Actually, they are the easier ones - wa
must return to what mankind did until
vary recenthy. The human aspects -
psychological, social, and spirtual

— take more creativity and sensitivity;
creating attractive, meaningful new
ways of memorializing; discovering how
o guarares grave perpetuity inan
overpopulated and ever-changing world;
finding an acceptable new assthetic to
replace the gloomy old Victorian one we
have inherited.

In its forgivable enthusiasm, the green
burial movement sometimes appaars to
*throw the baby out with the bath water”,
to be biind to non-emnvironmental aspects
of burial. For example;

accanows aulumnDg

1. Forbidding enduring stone markers.
Firstly, a.stone is nol intrinsically
emnvironmentalh-unfrigndly, itis just
natural stone. If the gloomy aesthatics

of Victorian cemeateries have negative
associations for us, let us change the
style, go back to rugged old menhirs or
boulders for example, But let's not get bg
of them for lack of imagination of anything
better. Symbolic markers that resist time
provide a subtle but important sense of
conlinuity and a hope of franscendence
lo survivors and to cultures. And they do
rect hiurt the earth.

Sacondly, It is naive to assume that
alternative marking methods such as
GPS will be compatible and usable ina
century or more, just as ' Windows 9813
useless just ten vears later. Anyway, thera
is a fundamental psychological difference
between gazing al the name or image of
a relative on a grave marker and looking
through the forest for some ancnymous
Iocation that has no connection with the
persan ying there,

SN %fg
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2. Bubstituting grave markers with treas,
However environmeantally desirable and
symbolic a tree planting is, a tree is
hardly more immortal than we are; it will
probably die within a.century or less,

and above all it is ultimataly anonymous.
Even in the medium-term; a woodland
cemetery where trees are planted instead
of placing stons markers will evolve

into a beautiful, environmentally-friendly
out altogether anonymous forast. it

will nol be a cemetary anymore than a
forgotten mass-grave in the forests of
Eastern Europe is a cemetery, Survivors
will wander equally aimiesshy through
beautitul forests without anything specilic
to identify their loved ones with. Simple
solution] Why not an old engraved boulder
and a trea?

3. Land consumption, Thera are now 7
Billion of us and we are still multiplying.
Burying all of us in low-density green
cemetaries will consuma too much
valuable land, arable, urban, orwild —ina
pinch, the needs of the living must came
first. (it wa want perpetual graves and nol
the recyoied grave plots Europeans have
to accept, the space needs will be

even graater.)

4, Perpetuity. The green burial concapt
doeas nothing new 1o guaranies the
perpatuity of our graves. If land needs for
the uses of the living or land spaculation
already threaten traditional cemeateries,
what of marker-less woodland cemelearies
which in a few decades will not even look
likke cemeteries? Add a few imposing
menhirs to mark these graves and

reusa of the land already becomes
paychologically and socially lass thinkable.

Although we ara on the right track with
the elimination of ground pollutants in
burial, we have yat to solve the land
space neads and the grave perpetuity
guastions. Above all, il we wish 1o return
tox truly traditional ways, we must lind'a
way to ‘ensure the graves of our families
rest undisturbed in perpetuity, without
sacrificing the sarth's environmeant.

Thomas Frigsa
wivw.parpetuasgarden.org
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There 1s certainly strong interest
from our industry for training
and education. The workshops
that ACCA Education rolled out
In 2022 were well attended and
feedback has been positive.

The 2023 ACCA Education Training
Calendar will be available soon and
includes training courses and workshops
covering important topics that you and
your staff deal with on a daily basis.

This year ACCA Education will provide
further training and education workshops,
both online and in-person.

This year we are also developing
workshops around understanding the two
industry standards that have been officially
registered with Standards Australia. They
are:

AS 4204:2019 — Headstones & Cemetery
Monuments

AS 4425:2020 — Above-ground burial
structures

ACCA has a representative on the
Technical Committee of Standards
Australia and along with other industry
experts, the technical committee has been
responsible for the creation of these two
standards.

AUSTRALASIAN CEMETERIES & CREMATORIA ASSOCIATION

Since the creation of these standards
there has not been any formal or informal
training or explanation of the standards for
those working in the industry.

ACCA Education will ensure this gap is
closed off and that ACCA members have
the opportunity to better understand the
two standards and can more effectively
administer them within their own
cemeteries.

Feedback from ACCA Members has also
provided us with the knowledge that you
would like to incorporate some 'lived
experience’ learning into the workshops
and seminars that ACCA facilitates each
year.

Evidence from previous training workshops
has shown that sharing real (or ‘lived’)
experiences in a workshop, results in a
much richer learning experience from all
attendees.

We are pleased to be able to add a number
of lived experiences into the workshop and
training calendar this year, and hope that
you will engage with these and include
many of your staff, who will benefit from
this training.

In conjunction with the professional
facilitators at Relationships Australia
Victoria (RAVS), ACCA Education has
further developed the series of workshops
around Vicarious Trauma; Managing
Challenging Behaviours; and Casual
Counsellor topics.

Each of these workshops are being
designed specifically for those working
in the cemeteries, crematoria and funeral
sectors. The detail and focus of these
workshops on our industry and it's
unique positioning within our bereaved
communities make it a critical learning
opportunity for you and your staff.

EDUCATION

o i
STANDARDS
Australia
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Major Cremation Systems

=) ACCA BROCHURES

el o HAVE YOU GOT YOURS?

ASSOCIATION
The quality-print brochures ACCA produces offer cemeteries a way to inform their customers of the subjects of memorial and
cremation in a take-home brochure. Our members find this extremely valuable in conveying to members of the public this sensitive,

and sometimes complex, information in the form of reading material that can be provided to customers, where they may absorb
the information at home and make informed decisions about the services they wish to undertake.

CEn MR

i
! z,"‘-...,

QUEST‘\U

Cremators designed and manufactured-in Australia since 1936
N Www.majoreng.com.au

ACCA

AUSTRALASIAN

CEMETERIES & CREMATORIA

ASSOCIATION
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YOU CAN NOW FOLLOW US ON

// ALSO AVAILABLE
inkea®

HANDBOOK ON CREMATION
The Commemorative publication for the 75th anniversary of the
International Cremation Federation (ICF) Editor, Dr.Rolf Lichtner ®
HOW TO ORDER I n e
Please visit our webpage at accaweb.com.au/publications/resources

to download the Order Forms. Simply complete and return to this
office where our friendly staff are waiting to process your order.

Order Today!

44 | ACCA News | WINTER EDITION 2022



ORDER FORM

\ GEELONG
CEMETERIES TRUST

Caring for our Communities

PRODUCTS

1 & 2 Elevated Safety Fence

3 Lockable Grave Cover

4 Australian Cemetery
(A.C.) Shore Set

5 Rope Safety Net

6 ExtendableFrame

SUB TOTAL

PRODUCT DESCRIPTION e ot
1 ELEVATED SAFETY FENCE (Standard size)

(internal measurements 2150mm x 700mm) $3,600
* Does Not Include Lowering Device - Delivery Subject to Availability -

2 ELEVATED SAFETY FENCE (Oversize) $3.700

(internal measurements 2250mm x 900mm) ’
* Does Not Include Lowering Device - Delivery Subject to Availability -

3 LOCKABLE GRAVE COVER $1.595
* Does Not Include Padlocks - Delivery Subject to Availability - ’

4 AUSTRALIAN CEMETERY (A.C.) SHORE SET $3.630
* Does Not Include Timbers - Defivery Subject to Availability - ’

5 ROPE SAFETY NET $330
* Does Not Include Lowering Device - Delivery Subject to Availability -

6 EXTENDABLE FRAME $495

* Does Not Include Safety Net - Defivery Subject to Availability -
DELIVERY OR FREIGHT WILL BE AN ADDITIONAL COST

THIS FORM WILL BECOME ATAX INVOICE ON PAYMENT $

ORDER DETAILS

ORGANISATION: SITE CONTACT PERSON:

BILLING ADDRESS:

PURCHASE ORDER No: ABN: PAYMENT/ RECEIPT No:

GEELONG [ GEELONG CEMETERIES TRUST]
T: +61(0) 352493939

CEMETERIES TRUST 141 Ormond Road
Grimlsmcammaties  East Geelong, Victoria, 3219 F: +61(0)352217031

DELIVERY ADDRESS:

E: info@gct.net.au
W: www.gct.net.au

AUSTRALASIAN
CEMETERIES & CREMATORIA

AUSTRALASIAN CEMETERIES & CREMATORIA ASSOCIATION

INDUSTRY
SVENTS 2025

We are increasingly becoming an international/global business community. The following is a
snapshot of the industry conferences and seminars we have been informed of for 2023. Web links to the
organisations are below. If you would like further contact details of any of the organisations listed, please

contact the Secretariat Office..

Some of the events listed on this page may be cancelled or postponed due to COVID-19. Please contact each organisation directly if

you have any uncertainty or questions.

ACCA

Annual Conference & Trade Exhibition

22-25 October 2023
Pullman Hotel, Albert Park, Melbourne, VIC

CCAV

Cemeteries & Crematoria Association of Victoria

Country Conference
8-10 March 2023
Ballarat, VIC

CCAWA

Cemeteries Crematoria Association of WA

AGM & one Day Seminar
30-31 March 2023
Perth, WA

CCASA

Cemeteries Crematoria Association of South Australia
Conference

November 2023 (exact dates & location TBA)

CCANSW

Cemeteries Crematoria Association of NSW Conference
18-19 May 2023
Liverpool Catholic Club, Sydney NSW

NFDA

National Funeral Directors Association (USA)

10-13 September 2023
Las Vegas Convention Centre, Las Vegas, USA

NZCCC

New Zealand Cemeteries & Crematoria Collective Conference

9-10 May 2023
Wellington, NZ

ICCFA

International Cemetery, Creation & Funeral Association

Annual Convention & Exposition
16-19 May 2023
Kansas City, USA

WEBSITES
ACCA

AFE

AIE

AFDA
CANA
CASA
CCANSW
CCAV
CSGB
Devota
FBCA

FDA (NSW)
FDANZ
FIAT-IFTA
ICF

ICCFA
ICCM
MBNA
NAFD (UK)
NFDA
NFDA (RSA)
NFDA (Aus)
NzCcCC
TanExpo

accaweb.com.au
asiafuneralexpo.com
aieptyltd.org
afda.org.au
cremationassociation.org
cemeteriessa.com.au
ccansw.org.au
ccav.org.au
cremation.org.uk
devota.at

fbca.org.uk
fdansw.com.au
fdanz.org.nz
thanos.org
int-crem-fed.org
iccfa.com
iccm-uk.com
monumentbuilders.org
nafd.org.uk

nfda.org

nfda.org.za
nfda.com.au
nzcemeteriescrematoria.co.nz

tanexpo.com
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§ STATE REPORT

CCAlsA

\eteries & Crematoria Association of South Australia Inc

Did you attend our 2022 Information
Forum?

We've been delighted with the
positive feedback received from
this year's event.Here's a recap of
the fabulous two days enjoyed by
our CCASA Members, Sponsors
and Speakers.

Thursday 15th September:
CCASA members were treated to two very
interesting tours

Thank you to Rachel Windsor who hosted the
informative Harrison Funerals’ mortuary tour.

1. Harrison Funerals Mortuary

CCASA members were privileged to

be given a tour of the state-of-the-art-
mortuary facilities including the latest
robotic lifting equipment in motion and to
learn of the mortuary processes.

Cheltenham Cemetery Tour guide Suzi from People
of the Port led us to some very interesting historic
characters.

2. Cheltenham Cemetery

Members were treated to an informative
tour of the cemetery hosted by ‘People
of the Port’ where we visited some of the
historic sites and interesting characters
of the Port. Michael Robertson, Adelaide
Cemeteries new CEQO presented the
recently built mauseleum which having
been built in 2020 is already 50% sold.
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After a big day, everyone enjoyed a very social
night at the Pirate Life Brewing at Port Adelaide
compliments of CCASA’s Platinum Sponsors Arrow
Bronze, Phoenix and Everlon.

3. Sponsors - Everlon, Arrow Bronze
and Phoenix sponsored the Thursday
evening dinner at Pirate Life Brewing

A real social highlight for all who attended,
setting the scene for members and
sponsors to socialise and network in an
informal fashion whilst enjoying delicious
food and maybe some of the boutique
beer. A brewery tour was also on offer
during the evening.

Friday 16th September:
Presentations

Download the informative presentations
via CCASA's website page by clicking on
the topics below:

+ LGA's statewide cemetery database
- How to get involved - John Mundy,
Local Government Association

+ Nurture Nature - How cemeteries and
crematoria can achieve positive and
sustainable environmental outcomes
- Paula Pothoven, Adelaide Cemeteries
Authority, Environment & Project
Manager

+ Monumental Masons’ Documentation
Register update - Mike Rusby, CCASA
Executive Committee

+ “StandBy Support After Suicide” -
Tracey Wanganeen, Coordinator,
StandBy Country SA

Cemeteries & Crematoria Association of South Australia

+ Variation to Surrender of Interment
Rights Legislation - Michael Robertson,
Adelaide Cemeteries CEO and CCASA
Treasurer

+ Australasian Cemeteries and
Crematoria Assoc. - Chris Harrington

Darren Leuders Award Winner for 2022

Congratulations Helen Stein

The Darren Leuders award is proudly
sponsored by Phoenix Foundry and the
Australasian Cemeteries and Crematoria
Association (ACCA). The award is
presented annually to an employee of a
CCASA member, who has performed above
and beyond the call of duty in providing
excellence in customer service. Winners
receive the Darren Leuders Trophy, retain
the Perpetual Trophy for twelve months
and receive a complimentary registration
including flights and accommodation to
the Annual Australasian Cemeteries and
Crematoria Conference.

It was noted that there were three
nominations for the award, all worthy of
consideration, and that the recipients really
captured the essence of what the award
represents.

Mr Jim Everett, Life Member, announced
the award went to Helen Stein of North
Road Cemetery with trophy presented by
Kelly Mulcahy from Phoenix Foundry and
CCASA President Arun Ramchand.

AUSTRALASIAN CEMETERIES & CREMATORIA ASSOCIATION

New Option for Burials at Narrogin
Cemetery

Death comes to all of us, and increasingly
people are desiring to go out with the
smallest environmental impact possible.
This may be a reflection of the way they
have lived their life, or possibly a way to set
an example for future generations.

A natural burial is the interment of a body
in the soil in a manner that does not inhibit
decomposition but allows the body to be
naturally recycled, while adhering to all
legal, cultural and practical requirements.
Non-embalmed remains are contained
within a minimal-resource, bio-degradable
coffin or shroud, and buried at the
minimum legal depth to promote natural
decomposition.

In 2019 a Narrogin resident made a
presentation on natural burials, to the Shire
of Narrogin Council, supported by a list of
61 signatures, of residents in support of
investigation into the possibility of ‘Natural
Burials’ in the Narrogin Cemetery.

After some investigation, the Shire of
Narrogin set aside an area in the local
cemetery for ‘Natural Burials'. After this a
concept landscaping plan was developed
with the input of residents and the local
Funeral Home. The Shire then proceeded
with some contouring, reticulation and
planting of some native species to make

SIATE REPORT

Cemeteries & Crematoria Association of Western Australia

the area more inviting. This pocket of land
will be progressively vegetated with natural
plant species as plots are utilised. Recently
they had their first interment in this area.

New Lawn Burial Area at Narrogin
Cemetery

Thanks to funding provided by the
Australian Government's Local Roads and
Community Infrastructure Program, the
Shire of Narrogin has been able to finally
develop a new Lawn Area at the Narrogin
Cemetery.

Over the last few years the Shire

of Narrogin has completed many
improvements at the cemetery including
a New Niche Wall, Natural Burial Area,

a Muslim Burial Area, more seating and
improvements to the roads.

ANNUAL ACCA Conference 2022

It was pleasing to see a number of
delegates travel from WA recently attend
the Annual ACCA conference held in
Canberra ACT in October 2022. The
conference was a very successful event
with interesting and varied sessions

held throughout the day with a topic to
meet everyone's requirements. The trade
displays were excellent giving delegates
the opportunity to view the many new
products available to meet the needs of the
grieving families we deal with on a daily

basis. The cemetery tours at Gungahlin
and Woden gave a different insight to what
we offer in WA in terms of presentation
and burial and cremation options. Both
cemeteries were very impressive as was
the Garden of Remembrance at Canberra
Cemetery.

The social networking opportunities held at
the National Portrait Gallery and Australian
War Memorial were both successful
events. Well done to the Chris Harrington
and all of the ACCA team and Board on an
exceptional event after several years of
uncertainty thanks to Covid-19.

CCAWA ANNUAL SEMINAR & AGM

The CCAWA President and Board are
pleased to advised that the 2023 annual
One Day Seminar and AGM titles “We
Remember Them...” will be held on Friday,
31st March 2023 and the Joondalup
Resort.

There is a great line up of presenters this
year including a presentation from keynote
speaker Sarah Barclay. Sarah will tell her
story of the Ivy Barclay Foundation. There
has been an overwhelming response from
sponsors at both Major and Minor levels.
Thank you to each of them, without them
we cannot provide a successful event.

The Peter MaclLean Award for 2023 will be
presented during the days proceedings by
Peter MacLean himself.

On Thursday, 20th March there will be a
tour of the War Cemetery at Karrakatta
and the newly installed FT cremators at
Karrakatta Cemetery Crematorium. On
return to the resort by bus, there will be a
poolside barbeque followed by a night of
networking games and activities.

Mark the date in your diaries, the CCAWA
would love to welcome you all to WA.
Program details are listed on the CCAWA
website.
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ASSOCIATE MEMBERS

Besi Belalis

Locked Bag 5123, Parramatta, NSW 2124
e: besi.belalis@cemeteries.nsw.gov.au
p: (02) 9842 8473

Mark Forgie

PO Box 711, Gawler, SA 5118
e: bookings@northernrc.com.au
p: (08) 8522 1734

Lucy Millena

26 Westfield Street Earlwood, NSW 2206
e: msmillena@yahoo.com.au
p: (03) 9787 6993

ASSOCIATE FELLOW

Warwick Hansen

16 Akala Avenue, Forster NSW 2428
e: warwick@warwickhansen.com.au
p: 0418 427 421

EMERITUS FELLOW
MEMBERS

Lynwood Davis

VIC, Australia
e: Ihd1952@bigpond.net.au
p: 0419 321 993

Shirley Cooke

VIC, Australia
e: shrlcooke1T@gmail.com

FULL MEMBERS
NEW SOUTH WALES

Broulee Memorial Gardens

195 Broulee Rd, Broulee NSW 2537
p: (02) 4471 5867
w: www.bmgc.com.au

Castlebrook Memorial Park

712-746 Windsor Rd, Rouse Hill NSW 2155
p: (02) 9629 1477
w: www.castlebrook.com.au

Catholic Metropolitan Cemeteries Trust

Level 2/11 Murray Rose Ave,

Sydney Olympic Park, NSW 2127

e: enquiries@catholiccemeteries.com.au
p: (02) 8713 5700

Cessnock City Council

PO Box 152, Cessnock, NSW 2325
e: cemetery@cessnock.nsw.gov.au
p: (02) 4993 4300

Forest Lawn Memorial Park

Camden Valley Way, Leppington NSW 2179
p: (02) 9606 5822
w: www.forestlawn.com.au
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InvoCare Australia Pty Limited
Level 5, 40 Mount Street,

North Sydney NSW 2060

e: info@invocare.com.au

p: (02) 9978 5200

Lake Macquarie Memorial Park

405 Cessnock Rd, Ryhope NSW 2283
p: (02) 4950 5727
w: www.lakemacquariecrem.com.au

Lakeside Memorial Park

230 Kanahooka Rd, Kanahooka NSW 2530
p: (02) 4261 1200

w: www.lakesidecrem.com.au

Lincoln Grove Memorial Gardens &
Crematorium

1040 Gunnedah Road, Tamworth NSW 2340
e: info@lincolngrove.com.au
p: (02) 6760 7471

Lismore Memorial Gardens Crematorium &
Cemeteries

PO Box 23A, Lismore, NSW 2480
e: council@lismore.nsw.gov.au
p: 1300 878 387

Lithgow City Council

PO Box 19, Lithgow, NSW 2790
e: council@lithgow.nsw.gov.au
p: (02) 6354 9999

Logan & Co Funeral Service

PO Box 15, Narrabri, NSW 2390
e: timlogan@loganco.com.au
p: (02) 6799 1322

Mackay Family Funerals & Crematorium

PO Box 89, Ourimbah, NSW 2258
e: admin@mackayfunerals.com
p: (02) 4362 2733

Melaleuca Station Memorial Gardens

9394 Tweed Valley Way,
Chinderah NSW 2487

e: wes@heritagebrothers.com.au
p: (02) 6674 3777

Newcastle Memorial Park

176 Anderson Dr, Beresfield NSW 2322
p: (02) 4944 6000
w: www.newcastlecrem.com.au

Northern Suburbs Memorial Gardens &
Crematorium

199 Delhi Rd, North Ryde NSW 2113
p: (02) 9887 2033
w: www.northernsuburbscrem.com.au

Pinegrove Memorial Park

Kington St, Minchinbury NSW 2770
p: (02) 9625 8066
W: WwWWw.pinegrovecrem.com.au

R

Queanbeyan-Palerang Regional Council

PO Box 90, Queanbeyan, NSW 2620
€. anna.corcoran@qprc.nsw.gov.au
p: (02) 6285 6183

Rookwood Memorial Gardens &
Crematorium

Memorial Ave, Rookwood NSW 2141
p: (02) 9746 8945
w: www.rookwoodcrem.com.au

Sapphire City Crematorium

Lots 1-4 Ashford Road, Inverell, NSW 2360
e: phorder@horderfamilyfunerals.com.au
p: (02) 6732 5917

Shoalhaven City Council -
Shoalhaven Bereavement Services

PO Box 42, Nowra, NSW 2541
e: charmaine.Schembri@shoalhaven.nsw.gov.au
p: (02) 4429 5788

Tweed Heads Memorial Gardens
176 Kirkwood Road,

Tweed Heads South NSW 2486
p: (07) 5524 2428

w: www.tweedheadscrem.com.au

Tweed Shire Council

PO Box 816, Murwillumbah, NSW 2484
e: cemeteries@tweed.nsw.gov.au
p: (02) 6670 2400

Walkers Crematorium

75 Smith Street, Kempsey NSW 2440
e: rbwalkerpl@gmail.com
p: (02) 6562 4329

Wollondilly Shire Council

PO Box 21, Picton, NSW 2571
e: cemeteries@wollondilly.nsw.gov.au
p: (02) 4677 1100

QUEENSLAND

Albany Creek Memorial Park
400 Albany Creek Road,
Bridgeman Downs QLD 4035

p: (07) 3263 3033

w: www.albanycreekcrem.com.au

Allambe Memorial Park

129 Nerang Broadbeach Rd, Nerang QLD 4211
p: (07) 5578 1699
w: www.allambe.com.au

Balonne Shire Council

PO Box 201, St George, QLD 4487
e: debbie.green@balonne.qld.gov.au
p: (07) 4620 8888

Brisbane City Council Cemeteries &
Crematoria

40A Kitchener Road, Kedron, QLD 4031
e: jade.sime@brisbane.gld.gov.au
p: (07) 3178 4144
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Bundaberg Crematorium and Memorial Park
& Branyan Garden ‘Garden of Rest'

PO Box 768, Bundaberg QLD 4670
e: info@brownsfunerals.com.au
p: (07) 4151 3357

Bundaberg Regional Council

91 Takalvan Street, MillBank,

Bundaberg, QLD 4670

e: nicholas.burfield@bundaberg.qld.gov.au
p: (07) 4130 4477

Burdekin Shire Council

PO Box 974, Ayr, QLD 4807
e: enquiries@burdekin.gld.gov.au
p: (07) 4783 9800

Cairns City (Regional) Council

PO Box 152 Cairns QLD 4870
e: regadmin@cairns.gld.gov.au
p: (07) 4044 3231

Cassowary Coast Regional Council

PO Box 887, Innisfail QLD 4860
e: hayley.accatino@ccrc.qld.gov.au
p: (07) 4043 8829

Centenary Memorial Gardens

PO Box 3363, Mt Ommaney, QLD 4074
e: taniahoward@centenarymemorialgardens.com.au
p: (07) 3271 1222

Eco Memorial Park Crematorium

21 Quinns Hill Road West,
Stapylton QLD 4207

e: tim@newhavenfunerals.com.au
p: (07) 3807 4111

Darling Downs Cremation Service

PO BOX 7370, Toowoomba, QLD 4350
e: trevor@burstows.com.au
p: (07) 4636 9600

Fraser Coast Regional Council

PO BOX 1943, Hervey Bay, QLD 4655
e: cemeteries@frasercoast.qld.gov.au
p: 1300 794 929

Gladstone Regional Council

PO Box 29, Gladstone, QLD 4680
e: parks@gladstone.qgld.gov.au
p: (07) 4970 0700

City of Gold Coast

PO Box 5042, Bundall, QLD 4217
e: bekelly@goldcoast.gld.gov.au
p: (07) 5582 9021

Great Northern Garden of Remembrance

31-35 Tallowwood Drive,
Deception Bay, QLD 4508
e: info@gngor.com.au

p: (07) 3888 6622

Great Southern Memorial Park
1774-1794 Mount Cotton Rd,
Carbrook QLD 4130

p: (07) 3829 9999

w: www.greatsoutherncrem.com.au

Gympie Cemetery Trust

93 Cartwright Rd, Gympie, QLD 4570
e: supervisor@gympiecemeterytrust.com.au
p: (07) 5482 2199

Gympie Regional Council
PO Box 155, Gympie, QLD 4570

e: nadia.bannerman@gympie.qld.gov.au
p: (07) 5481 0455

Haigslea Lawn Cemetery

Haigslea Road, Haigslea QLD 4306
e: sue@norwoodpark.com.au
p: (07) 5464 3145

Heritage Brady Funeral Directors &
Crematorium

PO Box 58, Gordonvale, QLD 4865
e: chris@heritagebradyfunerals.com.au
p: (07) 4056 1627

Hinchinbrook Shire Council

PO Box 366 Ingham QLD 4850
e: vrusso@hinchinbrook.gld.gov.au
p: (07) 4776 4607

Ipswich City Council

1 Nicholas Street, Ipswich QLD 4305
e: graham.schultz@ipswich.gld.gov.au
p: (07) 3810 7680

Ipswich Crematorium

12 Anderson Day Drive, Willowbank QLD 4306
e: sue@norwoodpark.com.au
p: (07) 5464 3145

Ipswich General Cemetery

Cnr Warwick Rd & Cemetery Road,
Ipswich QLD 4305

e: sue@norwoodpark.com.au

p: (07) 5464 3145

Livingstone Shire Council

PO Box 2292, Yeppoon, QLD 4703
e: cemeteries@livingstone.qgld.gov.au
p: (07) 4913 5000

Lockyer Valley Regional Council

PO Box 82 Gatton, QLD 4343
e: mailbox@lvre.qld.gov.au
p: 1300 005 872

Mackay Regional Council

PO BOX 41, Mackay, QLD 4740
e: greg.walton@mackay.gld.gov.au
p: (07) 4951 1413

Maryborough Crematorium

140 Adelaide Street, Maryborough, QLD 4650
e: jks1865@bigpond.net.au
p: (07) 4121 4183

S
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Moreton Bay Crematorium & Memorial Park
644 Morayfield Road, Burpengary QLD 4505
e: rdrummond@traditionalfunerals.com.au
p: 1300018183

Moreton Bay Regional Council

PO Box 159, Caboolture, QLD 4570
e: darren.meinen@moretonbay.qld.gov.au
p: (07) 3205 0555

Mount Isa City Council

PO Box 815, Mount Isa, QLD 4825
e: city@mountisa.gld.gov.au
p: (07) 4747 3200

Mt Thompson Memorial Gardens

329 Nursery Rd, Holland Park QLD 4121
p: (07) 3349 2001
w: www.mtthompsoncrem.com.au

Noosa Shire Council

PO Box 141, Tewantin, QLD 4565
e: troy.andreassen@noosa.gld.gov.au
p: (07) 5329 6454

Norwood Park Pty Ltd, Operating as Ipswich
Cemeteries

PO Box 4206, Raceview QLD 4305
e: sue@norwoodpark.com.au
p: (07) 5464 3145

Nudgee Cemetery & Crematorium

493 St Vincent Road, Nudgee, QLD 4014
e: cemetery@bne.catholic.net.au
p: (07) 3324 3499

Pet Heaven NQ
PO Box 7543, Garbutt BC, QLD 4814

e: manager@petheaven.com.au
p: (07) 4751 3220

Redland City Council

PO Box 21, Cleveland QLD 4163
e: cemetery@redland.qgld.gov.au
p: 07 3829 8570

Rockhampton Crematorium

PO Box 3015, North Rockhampton, QLD 47071
e: rockycrem@gmail.com

p: (07) 4928 2126

Rockhampton Regional Council

PO Box 1860, Rockhampton, QLD 4700
e: memorialgardens@rrc.qgld.gov.au
p: (07) 4934 8374

Southern Downs Regional Council
PO Box 26, Warwick, QLD 4370

e: mark.mcgowan@sdrc.gld.gov.au
p: 1300 697 372

Stone Quarry Cemetery

Lot 207, Stone Quarry Road,
Jeebropilly QLD 4340

e: sue@norwoodpark.com.au
p: (07) 5464 3145
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Sunshine Coast Regional Council

Locked Bag 72, Sunshine Coast Mail Centre
e: cemeteries@sunshinecoast.qld.gov.au
p: (07) 5459 2300

Tablelands Regional Council

PO Box 573, Atherton, QLD 4883
e: trcfacilities@tre.gld.gov.au
p: 1300 362 242

Tallegalla Cemetery
Rosewood Marburg Road,
Tallegalla QLD 4340

e: sue@norwoodpark.com.au
p: (07) 5464 3145

Toowoomba Garden of Remembrance

1007 Ruthven St, Toowoomba QLD 4350
p: (07) 4635 4866
w: www.toowoombacrem.com.au

Toowoomba Regional Council

PO Box 3021, Toowoomba, QLD 4350
e: cemeteryofficer@toowoombarc.gld.gov.au
p: (07) 4688 6686

Townsville City Council

PO Box 1268 Townsville QLD 4810
e: townsville.cemeteries@townsville.qld.gov.au
p: (07) 4727 9330

Warrill Park Lawn Cemetery

12 Anderson Day Drive, Willowbank QLD 4306
e: sue@norwoodpark.com.au
p: (07) 5464 3145

Western Downs Regional Council

PO Box 551, Dalby, QLD 4405
e: info@wdrc.gld.gov.au
p: (07) 4679 4000

Whitsunday Regional Council

PO Box 104, Proserpine, QLD 4800
e: info@whitsundayrc.qgld.gov.au
p: 1300 972 753

Woongarra Crematorium

PO Box 2510, Idalia, QLD 4811
e: kyliem@woongarra.net.au
p: (07) 4778 1476

SOUTH AUSTRALIA

Anglican Diocese of Adelaide /

North Road Cemetery

1A Cemetery Avenue, Nailsworth, SA 5083
e: cemetery@adelaideanglicans.com

p: (08) 8344 1051

Drumminor Gardens Cemetery

61 Golden Grove Road, Ridgehaven, SA 5097
e: brenton@harrisonfunerals.com.au
p: (08) 8396 6451
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Mount Gambier Cemetery Trust

PO Box 56, Mount Gambier, SA 5290

e: cmccombe@mountgambier.sa.gov.au
p: (08) 87253099

Payneham & Dudley Park
Cemeteries Trust Inc.

Exeter Terrace, Dudley Park, SA 5008
e: dudleypk@adam.com.au
p: (08) 8344 2973

Salisbury Memorial Park

(City of Salisbury)

PO Box 8, Salisbury, SA 5108

e: cemetery@salisbury.sa.gov.au
p: (08) 8406 8386

West Coast Memorial Park

PO Box 1415, Port Lincoln, SA 5606
e: jennifer@westcoastfunerals.com.au
p: (08) 8684 2001

Yorke Peninsula Council

PO Box 58, Maitland, SA, 5573
e: sue.beech@yorke.sa.gov.au
p: (08) 8823 0000

VICTORIA

Eltham Cemetery Trust

PO Box 423, Eltham VIC 3095
e: admin@elthamcemetery.com
p: (03) 9432 1963

Geelong Cemeteries Trust

141 Ormond Road, Geelong East, VIC 3219
e: ah@gct.net.au
p: (03) 5249 3939

Mildura Cemeteries Trust

PO. Box 105, Mildura VIC 3502
e: danielle. mazzini@mildura.vic.gov.au
p: (03) 5018 8260

Rememberance Parks Central Victoria
P.O. Box 268, Eaglehawk VIC 3556

e: emma.flukes@rpcv.org,au

p: (03) 5446 1566

Rye Cemetery Trust

PO. Box 754, Rye, VIC 3941
e: ryecemetery@bigpond.com
p: (03) 5985 1343

Southern Metropolitan Cemeteries Trust
PO Box 1159, Clayton VIC 3169

e: tina.atkinson@smct.org.au

p: (03) 8558 8204

TASMANIA

Launceston City Council:

Carr Villa Memorial Park

PO Box 396, Launceston, TAS 7250
e: carrvilla@launceston.tas.gov.au
p: (03) 6323 3600

R

Millingtons Cemeteries

The Cottage, Queens Walk,
Cornelian Bay, TAS 7008

e: twhitehead@millingtons.com.au
p: (03) 6278 1244

AUSTRALIAN CAPITAL TERRITORY

Canberra Memorials Parks
(Cemeteries and Crematoria Authority)
PO Box 37, Mitchell, ACT 2913

e: kerry.mcmurray@act.gov.au

p: (02) 6207 0000

NORTHERN TERRITORY

Alice Springs Town Council

PO Box 1071, Alice Springs, NT 0871
e: astc@astc.nt.gov.au
p: (08) 8950 0500

Coomalie Community Government Council

PO BOX 20 Batchelor Northern Territory 0845
e: mail@coomalie.nt.gov.au
p: 08 8976 0058

Thorak Regional Cemetery,

Litchfield Shire Council

PO Box 446, Humpty Doo, NT 0836

e: anthony.vanzeeventer@litchfield.nt.gov.au
p: (08) 8947 0903

WESTERN AUSTRALIA

Albany Cemetery Board

PO Box 469, Albany, WA 6330
e: allambie@iinet.net.au

p: (08) 9844 7766

Bunbury Cemetery Board

PO Box 1115, Bunbury, WA 6231

e: kristy@bunburycemetery.com.au
p: (08) 9721 3191

City of Busselton

Locked Bag 1, Busselton, WA 6280
e: city@busselton.wa.gov.au
p: (08) 9781 0444

City of Mandurah
PO Box 210, Mandurah, WA 6210
e: council@mandurah.wa.gov.au
p: (08) 9550 3777

Geraldton Cemetery Board

130 Eastward Road, Geraldton, WA 6530
e: admin@geraldtoncemetery.com.au

p: (08) 9921 2707

Kalgoorlie - Boulder Cemetery Board
PO Box 79, Kalgoorlie, WA 6430

e: kalg.bld.cemetery@bigpond.com.au
p: (08) 9091 1693
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Metropolitan Cemeteries Board
PO Box 53, Claremont, WA 6910
e: kathlene.oliver@mcb.wa.gov.au
p: (08) 9383 5213

Shire of Meekatharra

PO Box 129, Meekatharra, WA 6642
e: dceo@meekashire.wa.gov.au

p: (08) 9980 0600

INTERNATIONAL

Auckland Memorial Park

PO Box 391, Silverdale, Auckland,
New Zealand

e: gm@ampl.co.nz

p: 64 9 426 9383

P Day and Son Ltd

47 Nile Street, Nelson, New Zealand 7010
e: manager@marsdenhouse.co.nz
p: 64 3548 2770

Purewa Cemetery Trust Board

4a Parsons Road, Meadowbank
Auckland, New Zealand 1071

e: alastaircrombie@purewa.co.nz
p: 64 9 528 5599

CORPORATE MEMBERS
NEW SOUTH WALES

Arciuli - Monumental Building

18 Links Road, St Marys, NSW 2760
e: dominic@arciuli.com.au
p: (02) 9623 8774

Celeste Catering Pty Ltd

5/481 Willoughby Rd, Willoughby NSW 2068
e: annie@celestecatering.com.au
p: (02) 9808 1088

Dodge Australia Pty Ltd

Unit 5, 29 Governor Macquarie Drive,
Chipping Norton, NSW 2170

e: info@themazwellgroup.com.au

p: 1800 506 796

Everlon

Unit 7/1-3 Nicholas St, Lidcombe, NSW 2141
e: info@everlon.com.au
p: (02) 9646 3886

Frank Dimarco & Son Pty Ltd

14 Production Avenue, Kogarah, NSW 2217
e: alf@fgagranite.com.au
p: (02) 9588 5477

Glory Marble & Granite

165 Hume Hwy, Greenacre, NSW 2190
e: mel@glorymarble.com.au
p: (03) 9460 9066
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Greenworx

2/23 Bearing Road, Seven Hills, NSW 2147
e: john.kalocsai@greenworx.com.au

p: (02) 9676 5110

H. Parsons Pty Ltd

34 Belmore Street, Woolongong, NSW 2500
e: alan@hparsons.com.au
p: (02) 4228 9622

H.N. Olsen Funerals Pty Ltd

691 Old Princess Hwy, Sutherland, NSW 2232
e: service@olsens.com.au
p: (02) 9545 3477

Hickey & Co. Pty Ltd

PO Box 13, Petersham, NSW 2049
e: paul@hickeyandco.com
p: (02) 9564 1888

L.S. Piddington & Sons Pty Ltd
PO Box 4424, Armidale, NSW 2350

e: allan@piddingtons.com.au
p: (02) 6772 2288

National Granite Pty Ltd

PO Box 183, Sydney Markerts, NSW 2129
e: steve@nationalgranite.com.au
p: (02) 9748 8567

OpusXenta Pty Ltd

Tower 2, Level 14,101 Grafton St,
Bondi Junction NSW 2022

e: lea-annm@opusxenta.com

p: 1300 994 835

Phoenix

44 Duke St (PO Box 5), Uralla, NSW 2358
e: orders@phoenixfoundry.com.au
p: (02) 6738 2200

PlotBox

Level 12/64 York Street, Sydney NSW 2000
and The ECOS Centre, Kernohans Lane
Ballymena, Co. Antrim BT43 7QA Northern
Ireland

e: martin.jackson@plotbox.io

e: laura.oneill@plotbox.io

p: 0401 123 897

p: (02) 7228 7971

Russell Investments

GPO Box 3279, SYDNEY NSW 2001
e: jhampshire@russellinvestments.com
p: (02) 9229 5375

Supagas

5 Benson Road, Ingleburn, NSW 2565
e: sales@supagas.com.au
p: 137872

QUEENSLAND

Callide Dawson Funerals

56 Callide St, Biloela, QLD 4715
e: cdfunerals@bigpond.com
p: (07) 4992 2332
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Final Touch Australia

Unit 3/13, Strathwyn St, Brendale, QLD 4500
e: chantelle@finaltouchaustralia.com.au
p: (07) 3889 9607

Hyqual Australia

PO Box 3736, Calaundra, QLD 4551
e: hyqual@bigpond.com
p: (07) 5492 7122

NAOCA Pty Ltd

7/16 Bremner Rd, Rothwell QLD 4022
e: a.medcalf@naoca.com.au
p: 0448 891 060

Office of Australian War Graves

GPO Box 9998, Brisbane, QLD 4001
e: wargraves@dva.gov.au
p: 1800 555 254

Windsong Chimes

1/27 Lysaght Street, Coolum Beach, QLD 4573
e: hello@windsongchimes.com.au
p: (07) 5233 6405

Worssell & Co Pty Ltd

70 Mica Street, Carole Park, QLD 4300
e: michele@worssell.com.au
p: (07) 3271 1544

SOUTH AUSTRALIA

Monumental Masons Association of SA Inc

PO Box 10289, Adelaide BC, SA 5000
e: secretary@monumentalassociationsa.com.au
p: 0439 276 461

VICTORIA

Arrow Bronze

22-24 Elliot Road, Dandenong South, VIC 3175
e: hymie j@arrowbronze.com.au
p: (03) 9794 2922

Austeng Pty Ltd

78-80 Douro Street, North Geelong, VIC 3215
e: lyn@austeng.net.au
p: (03) 5278 2044

Australian Federation of Civil Celebrants

36 Sackville Street, Montmorency Vic 3094
e: funerals@afcc.com.au
p: 1300 555 875

Choice Energy

Level 6, 580 St Kilda Rd, Melbourne VIC 3000
e: rebecca@choiceenergy.com.au
p: 1300 304 448

Dearly Plaques & Memorials

PO Box 460, Buninyong, VIC 3357
e: sally@dearly.com.au
p: 0408 999 288

DP Jones & Co

PO Box 486, Kyabram, VIC 3619
e: info@dpjones.com.au
p: (03) 5852 2661
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Florence Jaquet Landscape Architect

49 May Street, Kew VIC 3101
e: flo@fjla.com.au
p: 0419 983 641

Giannarelli Holdings Pty Ltd

121 Trawalla Avenue, Thomastown VIC 3074
e: ag-sons@iimetro.com.au
p: (03) 9359 2142

JCB Construction Equipment Australia

PO Box 4149, Dandenong South, VIC 3175
e: m.mccann@jcbcea.com.au
p: (03) 9797 3444

John Stonemart Pty Ltd

310 Mahoneys Road, Thomastown, VIC 3074
e: jacky@johnstonemart.com
p: 03 9359 0898

Major Furnace Australia

92 Fairbank Road, Clayton South, VIC 3169
e: andrew.north@majoreng.com.au
p: (03) 8558 1800

Memories Group Limited

Level 2.2, 435 Malvern Road, South Yarra VIC
3141

e: ben.cukier@memories.net

p: 0493 231 867

Morello/ Ashcroft Pty Ltd

Unit 1, 33-35 Commercial Drive,
Thomastown, VIC 3074

e: mandyr@cmorello.com.au

p: (03) 9464 1700

Morgans Financial

279 Bay Street, Brighton North VIC 3186
e: stuart.doherty@morgans.com.au
p: (03) 9519 3512

Nelson Bros. Funeral Services

PO Box 2237, Footscray, VIC 3011
e: nelsonbros@nelsonbros.com.au
p: (03) 9687 1301

Norwalk Precast Burial Systems

PO Box 595, Seymour, VIC 3661
e: info@norwalk.com.au
p: (03) 5799 0083

gRIP Memories

PO Box 4066, Hopetoun Gardens VIC 3162
e: jeff@gRIPMemories.com.au
p: 0417 592 288

The Minter Group of Companies

17 Park Road, Oakleigh, VIC 3166
e: mandee@rhminter.com.au
p: (03) 9568 6999

INTERNATIONAL

Auckland City Council

Private Bag 92300, Victoria St West,
Auckland 1142, New Zealand

e: nikki.marchant-ludlow@aucklandcouncil.
govt.nz

p: +64 9 890 4294

Cremation Society of Canterbury Limited

PO Box 398, Christchurch, NZ
e: barbara@cremsoc.co.nz
p: 64 3 3896 282

Facultatieve Technologies

Moor Road, LEEDS, LS10 2DD, U.K
e: janet.woodward@facultatieve-
technologies.co.uk

p: (44)113 276 8893

Hamilton Park Cemetery

Morrinsville Rd, Private Bag 3010,
Hamilton 3240 New Zealand

e: michelle.rivers@hcc.govt.nz

p: 647 856 9604

Hutt City Council

Private Bag 31912, Lower Hutt,
New Zealand

e: janine jones@huttcity.govt.nz
p: 02 7620 2470

Maunu Crematorium Ltd

PO Box 8043, Kensington, Whangarei,
New Zealand 0145

e: info@maunucrematorium.co.nz

p: 64 9437 5799

Memorial Park Hong Kong Limited

93 Fo Tan Village Shatin N.T.
Hong Kong SAR

e: hsi.general@gmail.com

p: 852 2145 4826

Milne Construction Australia Pty Ltd

Level 7/ 114 Williams Street,
Melbourne, VIC 3000

e: info@milneaustralia.com
p: 0404 456 223

Mongolian Funeral Association

301 “New Mind" Building, Undsen Huuli Street
9/1, 5th Khoroo, Sukhbaatar District,
Ulaanbaatar Mongolia 14253
e:info@mfa.mn

p:+976 7011 1343

OrthoMetals

Eekhorstweg 32, 7942KC Meppel,
The Netherlands

e: hidde@orthometals.nl

p:+31 64306 6196
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Prestavest Crematorium & Memorial Park

Lot 8517, Jalan Taman Semarak, Pokok
Assam, 34000, Taiping, Perak, Malaysia
e: marketing@prestavest.com.my

p: 605 807 6868

Semenyih Memorial Hills Berhad

9A, Jalan SS22/23 Damansara Jaya
47400 Petaling Jaya, Selangor, Malaysia
e: ckliew.hms@gmail.com

p: 6377295585

Shanghai Fu Shou Yuan
Industrial Group Co Ltd

Room 1306 No88 Cao Xi North Rd,
Shanghai, China, 200030

e: shuting@shfsy.com

p: 8621 5425 5151

Taiyo Chikuro Industries Co Ltd

6-21 Higashi-koen, Hakata-Ku,
Fukuoka, Japan

e: s-eguchi@taiyochikuro.jp

p: 08926514131

Wellington City Council

76 Old Karori Road, Wellington, 6012 NZ
e: elizabeth.reddington@wcc.govt.nz
p: (+64) 4 4766 109

Wu Han Chang Le Yuan Cemetery

No. 120 Liuzhi Street Huangpi District
Wuhan City Hubei Province, China

e: whelyly@163.com

p: 86 27 87163269

Xiao En Memorial Park Bhd

Xiao En Centre, No.1, Jalan Kuari, Cheras,
56100 Kuala Lumpur, Malaysia

e: kuan@xiao-en.com.my

p: +603-9145 3888

16%%@

' THE NEW ACCA REWARDS GIVES YOU
ACCESS TO DISCOUNTS FROM HUNDREDS
OF BRANDS THROUGHOUT AUSTRALIA

THESE ARE NOT DAILY DEALS BUT
REAL SAVINGS AT OVER 150 STORES
YOU CAN ACCESS EVERYDAY

5% OFF AT MAJOR SUPERMARKETS

eg. Coles and Woolworths

5% OFF PETROL
eg. Caltex

5% OFF DEPARTMENT AND RETAIL STORES
eg. MYER, Supercheap Auto

UP TO 40% OFF CINEMAS

eg. Hoyts, Village and more

10-40% OFF CLOTHING AND ACCESSORIES

eg. StyleTread, Iconic, etc

5-10% OFF AUTO AND MUCH MORE

eg. Coles and Woolworths

SIGN UP NOW

CONTACT ACCA FOR MORE INFORMATION
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