
A U S T R A L A S I A N  C E M E T E R I E S  &
C R E M A T O R I A  A S S O C I A T I O N

QLD Cemetery 
Training Day

2024 is the year for CHANGE!

The ACCA QLD Cemetery training day
is set to emphasize operational
training and will take place at the
Drayton & Toowoomba Cemetery on
Thursday 27th June in Queensland.

This event will offer training and
networking opportunities for front-line
staff in both operational and
administrative roles. 
While primarily tailored to our
Queensland members in the absence
of state association representation,
members from all states are welcome
and we encourage you to participate.

THURSDAY 27TH
JUNE 2024

DRAYTON & TOOWOOMBA
CEMETERY QLD



A short car ride to the Drayton &
Toowoomba Cemetery. ACCA
Delegates will receive a discounted
rate of 12% when booking directly via
the link below. Use code “OUREVENT”
at check out.

O A K S  T O O W O O M B A  H O T E L

C L I C K  H E R E  T O  B O O K  N O W

THE TRADE SHOW

ACCOMODATION

Disclaimer: Select preferred room type, and enter discount code during the booking process. This discount is exclusively available for
bookings made directly through the hotel website. Bookings made via any third-party booking platform will not be eligible for this
discount.

A trade show scheduled for
Thursday, 27th June will
showcase our loyal and
dedicated corporate sponsors,
suppliers, manufacturers, as
well as suppliers of excavators
and ground maintenance
equipment. 

This reintroduction of the trade
show, a long-awaited feature,
has garnered positive
responses from ACCA
Members and Industry
colleagues.

SPEAKERS
Helen Tuton - Project Cultivate

Christine Smyth - Burial Rights & Estate
Administration

Jason Lyle - Cemetery Safety

Chantelle O’Neill - Compassionate Selling

Tony Alcock - Ground Penetrating Radar

https://www.oakshotels.com/en/oaks-toowoomba-hotel


8.00am - 9.00am 

9.00am - 9:30am 

9:30am - 10.00am  

10.00am - 11.00am 

11.00am - 12.00pm

12.00pm - 1:30pm 

1:30pm - 2.00pm 

2.00pm - 2.30pm 

2.30pm - 3.00pm

3.00pm - 4:30pm

5.30pm - 8.00pm 

Program

Registration & Trade Show

ACCA President Welcome - Lauren Hardgrove
Welcome to Country

Sponsor Update - Arrow Bronze
Phoenix Foundry

Cemetery Safety - Jason Lyle (Geelong
Cemeteries Trust)
Sponsor Update - Plotbox

Succession Law & Burial Rites - Christine Smyth

Lunch and Trade show 

Project Cultivate - Helen Tuton (Southern
Metropolitan Cemeteries Trust)

Compassionate Selling - Chantelle O’Neill/Chris
Harrington (Final Touch Aus)
Sponsor Update - Final Touch Australia

Ground Penetrating Radar - Tony Alcock
Sponsor Update - Hyqual 
Memories

Trade Show 

Dinner & Cemetery Tour



R e g i s t r a t i o n s  w i l l  n o t  b e  p r o c e s s e d  w i t h o u t  f u l l  p a y m e n t.  A l l  
r e g i s t r a t i o n  p r i c e s  i n c l u d e  G S T  a n d  a r e  i n  A u s t r a l i a n  D o l l a r s 
(  A U D. )  F o r  c u r r e n c i e s  o t h e r  t h a n  A U D ,  p l e a s e  add  $ 2 0  “ 
I n t e r n a t i o n a l  T r a n s a c t i o n   Fe e . ”

C a n c e l l a t i o n  P o l i c y :  R e g i s t r a t i o n  c a n c e l l a t i o n s  r e c e i v e d  i n  w r i t i n g  
b y  t h e ACCA S ec r e t a r i a t ( a d m i n @ a c c a w e b . c o m . a u )  p r i o r  t o  F R I D A Y  
2 4 t h  MAY  2024  w i l l  i n c u r  a  $ 3 5 0  c a n c e l l a t i on  f e e .  T h e r e a f t e r ,  n o  
r e f u n d s  w i l l  a p p l y   h o w e v e r,  t r a n s f e r  o f  r e g i s t r a t i o n s  a r e  a l l o w e d .

R E G I S T R A T I O N
F O R M

P r i v a c y  N o t e :  I n  r e g i s t e r i n g  f o r  t h i s  s e m i n a r ,  r e l e v a n t
d e t a i l s  w i l l  b e  i n c o r p o r a t e d  i n t o  a  d e l e g a t e  l i s t  f o r
t h e  b e n e f i t  o f  a l l  d e l e g a t e s  ( n a m e ,  o r g a n i s a t i o n ,
e m a i l  a n d  s t a t e )  a n d  m a y  b e  m a d e  a v a i l a b l e  t o  p a r t i e s
d i r e c t l y  r e l a t e d  t o  t h e  s e m i n a r  i n c l u d i n g  A u s t r a l a s i a n
C e m e t e r i e s  a n d  C r e m a t o r i a  A s s o c i a t i o n ,  v e n u e  a n d
s p o n s o r s / e x h i b i t o r s .  S h o u l d  y o u  n o t  w i s h  f o r  y o u r
d e t a i l s  t o  b e  p a s s e d  o n  f o r  t h e  a b o v e  p u r p o s e s ,
p l e a s e  t i c k  t h e  f o l l o w i n g  b o x

  

                  (Please Tick)              This person is attending                                                             This person is NOT attending 

          Tick - If you would like all emails, invoices and correspondence addressed to the Contact Person only

Are you an exhibitor?

Name: _________________________________________________________________________              _______________________

Organisation:                                                                                                                                                                                                                ACCA Member Y / N

Contact Number:                                                                                                                            Email:                                                                                                        

Address (for invoicing):                                                                                                                                                                                                                                     
                                                                                                                                                                                                                                                                                    

Suburb:                                                Postcode:                            State:                            Country:                                                                             

Contact Person 

Delegate details #1

Name:                                                                                                                                                                                                                                                        

Organisation:                                                                                              Contact Number:                                                                                                                     

Email:                                                                                                                                                                                                                                                                       

Delegate details #2

Delegate details #3

Name:                                                                                                                                                                                                                                                        

Organisation:                                                                                              Contact Number:                                                                                                                     

Email:                                                                                                                                                                                                                                                                       

Name:                                                                                                                                                                                                                                                        

Organisation:                                                                                              Contact Number:                                                                                                                     

Email:                                                                                                                                                                                                                                                                       



R E G I S T R A T I O N  F O R M

Fill out the below and tick the registration applicable to each delegate or if your organisation wishes to exhibit. 

Credit Card

Direct Deposit
BSB:  083 437 Account Number: 87119 4023
Account Name: Australasian Cemeteries & Crematoria Association 

Tick to Indicate Payment Method Below 

 _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _ _ _ _  _ _ _ _ _ _ / _ _

Payment Method

Please Send Invoice

Card No:

Signature:

Name of Cardholder:

Date:

Expiry Date: 

   /      /  2024

***Please include your organisations name or invoice number***

 ...................................................................................................................................................................... 

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

✔

P A Y M E N T  D E T A I L S

Delegate Name

FULL DAY
ACCA Member

$495.00
(tick)

FULL DAY
NON MEMBER

$695.00
(tick)

Bus Transport 
From Cemetery to Oaks

(Dinner only)
Please note Yes/No 

Total amount payable for all registrations $                                         
List your method of transportation to the training day (ie; car/flight)                                                           
Will you be staying in local accommodation? Yes/No | Accommodation details:                                                                      
Additional comments: (List any special dietary requirements including names)


